AGRI-SURE LLC | TERMS OF SERVICE AND STATE ANNEX
Agri Sure Terms of Service

Product classification and responsible parties

GO1 Product classification

NUPTGSL (Golf Sure Lifetime Standard), POMLTT1 (Trailer Sure Lifetime Standard), FMNUPTS (Utility
Sure Lifetime Standard), and SNUPT (Tractor Sure Lifetime Standard) are Limited Lifetime Warranties
provided with qualifying equipment without a separate charge. UBBG60 is a separate, free 60-day Limited
Warranty, not a lifetime warranty. These five products are referred to collectively as Limited Warranties.
Every other Agri-Sure product, including every Premium lifetime product, is a service contract purchased for
separate considerations. (16 C.F.R. §§ 700.6(a), 700.11(b)—(c).)

G02 Warrantor, administrator, and provider

The selling dealership identified in the Coverage Confirmation issues and is the warrantor of each Limited
Warranty provided with the equipment without a separate charge. Agri-Sure LLC, 115 Pierson Rd, Evening
Shade, AR 72532, (833) 533-2474, is the warranty administrator and performance provider. Agri-Sure is the
provider/obligor for each service contract unless an applicable state addendum identifies a different legally
required obligor. (16 C.F.R. § 701.3(a)(5); applicable state law.)

G10 Agri-Sure coverage controls

Coverage is limited to the components, remedy, exclusions, duration, and limits stated in the Agri-Sure
agreement. A manufacturer warranty does not expand or replace the Agri-Sure terms. (16 C.F.R. §
701.3(a)(2)—(4).)

Product names and descriptions

NWAM Tractor Sure Plus - New Wrap all Makes - This coverage denotes limited basic coverage commonly
called “Bumper to Bumper” as stated in the applicable Agri-Sure product schedule. This coverage may be
provided on all machines sold as NEW to the first registered owner of a machine when purchased from an
authorized dealer. Travel reimbursement is not included in Tractor Sure Plus. Travel Sure may be
purchased separately for manufacturer-scheduled maintenance travel under the rider’'s terms. See your
manufacturer’s warranty booklet provided to you by your dealer for more information about your machine.
This may also include Tractor Sure Ultimate Coverage. Tractor Sure Plus comprehensive coverage
commences upon expiration of the applicable manufacturer warranty. It expires upon completion of the one-,
two-, three-, four- or five-year term selected by the customer, measured from coverage commencement. The
selected term shall be stated in the Coverage Confirmation.

NUPT Tractor Sure Lifetime - New Unlimited Power Train - This coverage denotes the powertrain coverage
of a new machine with “Unlimited” hours. Coverage is stated in the applicable Agri-Sure product schedule.
GO03, G04, and G19 govern lifetime duration, continuation, transfer, and termination.

FMUT Utility Sure Plus - Farm Maintenance & Utility - This coverage denotes limited basic coverage
commonly called “Bumper to Bumper” as stated in the applicable Agri-Sure product schedule. This coverage
may be provided on all machines sold as NEW to the first registered owner of a machine when purchased
from an authorized dealer. See your manufacturer warranty booklet provided to you by your dealer for more
information about your machine. Includes Utility Sure Ultimate. Utility Sure Plus FMUT is available for a
selected term of one, two, three, four, or five years beginning when the manufacturer warranty ends. The
selected term must be identified in the Coverage Confirmation.

FMNUPT Utility Sure Lifetime - This coverage denotes the powertrain coverage of a new machine with
“Unlimited” hours for farm maintenance and Utility, |. E., Zero Turn Mowers or Farming Grade UTV or Side
by Sides. Coverage is stated in the applicable Agri-Sure product schedule. G03, G04, and G19 govern
lifetime duration, continuation, transfer, and termination.
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POMLTT1 - Peace of Mind Lifetime Trailer coverage 1 - This coverage denotes the structure and basic
operation of utility trailers. This coverage can be found in the section: POMLTT1 Agreement for trailers
covers; Axle (s), Structure, Hinges, and the manufacturer's workmanship against breaks or failures due to
mechanical breakage or due to manufacturer defect.

POMLTT2 - Peace of Mind Lifetime Trailer coverage 2 - This coverage denotes the structure and basic
operation of utility trailers. This coverage can be found in the section: POMLTT2 Agreement for trailers
covers all POMLTT1 coverage plus Electrical, Brakes (excluding pads), doors, springs, A/C (when
applicable), winches, and LED lighting (when applicable).

POMUBB - Peace of Mind Used Bumper to Bumper - Denotes the common reference to the original
manufacturer’s Limited Basic Warranty coverage. This coverage may be provided by your dealer for
machines under 120 HP (Horse Power) and 20 years old or newer. Coverage is effective for the selected
term of 12, 24, or 36 months, measured from the applicable coverage commencement date. The selected
term shall be stated in the Coverage Confirmation. Coverage begins after a 60-calendar-day waiting period
from the Time of sale. The term begins 60 days after the time of sale. UBB60, when issued, is a separate
immediate-start 60-day warranty.

UPT - Used Powertrain; UBB means Used Bumper to Bumper. These abbreviations describe coverage
within the applicable used-equipment warranty or service contract and do not identify standalone products.
Eligibility, covered components, limits, deductibles, commencement, and duration are determined by the
selected product’s terms and Coverage Confirmation.

NWAM — Tractor Sure Ultimate. Comprehensive coverage is effective for a term of five years commencing
upon expiration of the applicable manufacturer coverage by time or operating hours, whichever occurs first.
Lifetime powertrain coverage remains subject to its separate duration provisions. Coverage scope is stated
in the applicable Agri-Sure product schedule. Travel reimbursement and maintenance rebates retain their
separate seven-year sale-based periods and existing conditions. Tractor Sure Ultimate includes travel
reimbursement for covered breakdowns or maintenance under its separate travel benefit terms.

Construction Sure agreement - Denotes agreement coverage for commercial construction machines as
stated in the applicable Agri-Sure product schedule. This coverage may be provided to you on New
machines or machines up to 20 years old. Construction Sure CMUT coverage is effective for the selected
term of 12, 24, or 36 months commencing upon expiration of the applicable manufacturer powertrain
coverage. Used machine coverage shall not exceed one year. Used Construction POMCUPT coverage
begins 60 calendar days after the equipment sale date and continues for a full 12 months from that start
date. Construction coverage limits are product-specific under Section 4: CMUT 1 $15,000; CMUT 2 $30,000;
CMUT 3 $50,000; POMCUPT $10,000, each subject to ACV at failure, whichever is lower. These
agreements are coded under Construction Sure Powertrain for New, and POMCUPT (Peace of Mind
Construction Used Powertrain) for used construction machines. All machines must follow the original
manufacturer maintenance schedules to avoid improper use. Failure to familiarize yourself with or follow
the original manufacturer maintenance schedule may result in unwanted system failure and may
exclude the related loss, subject to G19.

UBB60 — Peace of Mind Used Bumper to Bumper 60 Day Limited Warranty. Provided without a separate
charge to the original owner purchasing a used tractor 0—20 years old and rated 20-120 HP. It provides full
limited basic coverage for 60 days with unlimited hours, subject to the stated components and exclusions.
The aggregate coverage limit is $3,000, with a $500 deductible per claim. Coverage begins at the time of
sale upon signature of the warranty or bill of sale and expires at the end of the 60-day term. See G19.
Service within 60 days must be performed by the selling dealer, subject to GO5 and applicable law.
Wearable items are excluded; see the existing exclusions. “Bumper to Bumper” does not expand the
listed component coverage.

TWP3 - Tire & Wheel Protection 3 Year - Road-hazard-only coverage for tires and wheels, subject to the
Tire-and-wheel scope provision. Claims follow the tire-and-wheel reimbursement procedure in the applicable
product section.
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TWPS5 - Tire & Wheel Protection 5 Year - Road-hazard-only coverage for tires and wheels, subject to the
Tire-and-wheel scope provision. Claims follow the tire-and-wheel reimbursement procedure in the applicable
product section.

NUPTGSL - Golf Sure Lifetime - Lifetime powertrain coverage to the first owner. Coverage is stated in the
applicable Agri-Sure product schedule. Coverage is subject to the Golf-specific component provisions in
Section 5 and the governing lifetime and continuation terms in G03 and G04.

Introduction

Thank you for trusting Agri-Sure! Agri-Sure strives to be the premier equipment coverage company in the
United States. While the models we cover vary, our commitment to excellence in assisting valued customers
like you is the same. This document is broken down into sections. Below is a list of which section your
applicable equipment or machine may fall under.

Section 1: Tractor Sure - Farm Tractors as well as programs for Tire and Wheel coverage, how to obtain
service, how to make a claim, and other related rules of coverage.

Section 2: Trailer Sure - Coverage for car hauler-style and equipment-style trailers, as well as programs for
Tire and Wheel coverage, roadside assistance, and other related rules of coverage.

Section 3: Utility Sure - Farm Maintenance and Utility Machines such as Zero Turn Mowers and UTVs, as
well as Tire and Wheel Coverage and other related rules of coverage.

Section 4: Construction Sure - Light construction machines and equipment such as Skid Steer or Mini-Ex
style machines as well as other related rules of coverage.

Section 5: Golf Sure - Golf Cart and related equipment or machines as well as Tire and Wheel coverage and
other related rules of coverage.

Read the complete Agri-Sure Agreement provided by your dealer. To obtain a copy, contact Agri-Sure at
(833) 533-2474. Pre-sale warranty availability and dealer delivery are governed by GO7 and G12.

Attachments and implements are covered only when expressly included in the selected Agri-Sure product.
Coverage is subject to that product’s eligibility requirements, covered components, exclusions, terms,
deductible, and aggregate limit.

Agreement Start Date New Machines — The first retail sale is the equipment registration date. For SNUPT,
FMNUPTS, NUPTGSL and POMLTT1, coverage begins when the applicable manufacturer coverage ends
by its time or hour limit, whichever occurs first. The same start rule applies to new Tractor, Utility, Golf and
Trailer Premium Lifetime service contracts; it does not determine the start date of refurbished products. For
powertrain-only products, the applicable manufacturer coverage is its powertrain coverage. Issuance or
registration does not advance a stated coverage start date. Other products retain their product-specific start
rules, subject to the marked reconciliation holds. The dealer must provide the manufacturer registration and
the selected signed agreement to Agri-Sure.

Manufacturer warranty is used to determine commencement. Where coverage commencement depends on
manufacturer-warranty expiration, comprehensive coverage commences upon expiration of the
manufacturer’s basic comprehensive warranty, and powertrain-only coverage commences upon expiration
of the manufacturer’'s powertrain warranty. A separate manufacturer warranty covering an individual
component does not postpone commencement or extend the Agri-Sure coverage term. Applicable product-
specific waiting periods and time or operating-hour triggers remain in effect.

Approved POMUBB timing — POMUBB begins after 60 calendar days from equipment sale, and its full
purchased term runs from that coverage start. UBB60 remains a separate warranty beginning at sale for 60
days. HO3 is resolved by SD-01C.

Agreement Start Date Used Machines- The Agreement coverage begins 60 days (calendar days) from the
date the Agreement contract is signed and dated. The product-specific start dates below control over this
general rule; other timing holds remain open. It does not apply to UBB60. A copy of the “Machine Quality
Assurance Inspection” must be turned in from an authorized service center with a copy of the contract
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coverage you selected and signed. POMUBB begins after a 60-calendar-day waiting period from the
equipment sale date; its full purchased term runs from that coverage start. UBB60 begins at sale and
expires at the end of its separate 60-day term. Contracts dated after the selling date of the bill of sale will be
voided. All service agreements for used machines may only be provided by an authorized dealer at the time
of sale. Where a used-equipment inspection is required, it must be completed before the equipment sale,
and the inspection record must be submitted with enroliment. Existing product-specific inspection
exemptions remain in effect.

Used Construction POMCUPT. Coverage begins 60 calendar days after equipment sale and continues for a
full 12 months from that start date.

Used Utility UFMUT. Coverage begins on the later of applicable manufacturer-warranty expiration or 60
calendar days after equipment sale. The full selected 12-, 24-, or 36-month term runs from that start date.

Used Golf POMUBBGS. Coverage begins on the later of applicable manufacturer-warranty expiration or 60
calendar days after equipment sale. Coverage is effective for the selected term of 12, 24, or 36 months,
measured from the applicable coverage commencement date. The selected term shall be stated in the
Coverage Confirmation. This rule does not apply to Refurbished Golf products.

Refurbished Golf start date. Both Standard and Premium Refurbished Golf service contracts begin 60
calendar days after the equipment sale date. Remaining manufacturer coverage does not postpone this start
date.

Tire-and-wheel and trailer roadside start dates. TWP3 and TWPS5 begin on the equipment sale date and
continue for three and five years, respectively. Included trailer roadside assistance begins on the equipment
sale date and continues for three years. These benefits start independently of mechanical coverage; the
used-equipment 60-day waiting period does not apply to them. Existing eligibility, limits, and claim conditions
remain in effect.

No applicable manufacturer coverage. For otherwise eligible equipment without applicable manufacturer
coverage, an Agri-Sure product that would otherwise begin at manufacturer-warranty expiration begins on
the equipment sale date, subject to any product-specific waiting period. This rule does not change product
eligibility, coverage scope, duration, or termination provisions.

Governing terms

G03 Meaning of Lifetime and transfer

For an Agri-Sure Limited Lifetime Warranty, “Lifetime” means the period during which the original purchaser
owns the covered equipment, subject to the stated warranty conditions. A Limited Lifetime Warranty is not
transferable. Coverage ends when: (1) the original purchaser sells, trades, transfers, or otherwise ceases
owning the unit; (2) the unit is declared a total loss, destroyed, dismantled, scrapped, or permanently
disposed of; or (3) the unit is stolen and not recovered. For a Premium Lifetime Service Contract, “Lifetime”
means the period during which the original purchaser owns the covered equipment, subject to the applicable
contract terms. Only Premium Lifetime Service Contracts may be transferred, except Refurbished Golf
Premium, which is nontransferable. UBB60 covers only the original owner and is nontransferable; it is not
subject to the lifetime duration or ten-year continuation provisions. (Agri-Sure, approved business decisions
P-04 and P-06, 17 September 2026.) No transfer fee applies. As a condition of transfer, the seller must
deliver all maintenance records for the covered unit to the purchaser with the unit. The transferee receives
two years of coverage beginning on the approved transfer date, subject to applicable law and the applicable
state addendum. (16 C.F.R. § 239.4; 16 C.F.R. § 701.3(a)(1), (4); NAIC, Service Contracts Model Act,
Model 685, § 5(J), model-text ed. Jan. 1997.) Cancellation and refund rights following an approved transfer
are governed by G19.

G04 Ten-year no-fee continuation
The customer must keep Agri-Sure informed of the customer’s current mailing address, email address, and
telephone number. The ten-year continuation cycle is measured from the equipment sale date. On the tenth
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anniversary of that date and each successive tenth anniversary while coverage remains in effect, Agri-Sure
will mail a no-fee continuation confirmation to the address on record. The mailed continuation notice will
identify the response deadline, return instructions, and state that nonresponse alone does not terminate
coverage or justify claim approval or denial. If no signed confirmation is received by day 30, Agri-Sure will
attempt follow-up by email, telephone, or both. Agri-Sure must receive the signed continuation confirmation
within 45 days after the notice date. This process applies separately for Limited Lifetime Warranties and
Premium Lifetime Service Contracts. Agri-Sure may verify continued original ownership when coverage is
next requested. The notice will state warranty protections. Agri-Sure may verify continued ownership and
eligibility when coverage is next requested.

The ten-year continuation requirement under G04 does not establish a ten-year coverage term. The original

purchaser’s lifetime coverage remains measured by ownership under G03, subject to the agreement’s lawful
ending events. Any permitted transfer is governed by G03. The ten-year calculation under G19 applies only

to cancellation refunds.

Ten-year continuation maintains eligible lifetime coverage under the existing agreement. It does not reset
coverage limits, restore amounts paid on prior claims, restart coverage, or extend a separate fixed-term
benefit. Signing the continuation confirmation does not amend the agreement; amendments are governed by
GO06.

The ten-year confirmation process does not extend a transferred contract’s two-year term, restore
exhausted coverage limits, or change the cancellation-refund formula.

UBB60 warranty treatment. The warranty provisions in G02, G05, G07, G08, G12, G14, G15, G18 and G19
apply to UBBG60 as well as the four Limited Lifetime Warranties. UBB60 retains its separate 60-day term,
original-owner restriction, $3,000 aggregate limit and $500 per-claim deductible. G0O3’s lifetime ending
events and G04’s ten-year continuation process do not apply to UBB60. (Agri-Sure, approved business
decision P-04, 17 September 2026.)

GO5 Parts and service

Use of an independent service provider or a nonbranded part does not, by itself, void an Agri-Sure Limited
Warranty. Agri-Sure may exclude or deny coverage for a defect or damage caused by an
unauthorized service or nonapproved part. Agri-Sure may designate the provider that performs a repair
paid for under the warranty. (15 U.S.C. § 2302(c); 16 C.F.R. § 700.10(a)—(c).)

GO06 Applicable TOS version

The TOS version identified in the Coverage Confirmation and provided when the agreement is issued
governs that agreement, even if coverage begins later. Unless required by applicable law, a change to an
issued agreement must be documented in a written amendment signed by all parties. Website updates,
silence or continued ownership do not constitute acceptance of changed terms. Agri-Sure may update terms
prospectively for agreements issued after the revision date.

GO7 Pre-sale warranty availability

For an applicable consumer product costing more than $15, the dealer must make the Limited Warranty
available for examination before sale. Agri-Sure must provide the dealer with the warranty materials or
approved electronic access required for pre-sale availability. A paper copy must be provided promptly and
without charge upon request. (16 C.F.R. §§ 702.2, 702.3(a)—(b).)

G08 Warranty disclosure and federal notices

Each Limited Warranty must state, in one clear document or incorporated product schedule, the covered
purchaser, equipment and components, exclusions, remedy, start date, duration, customer duties, claim
procedure, warrantor contact, and any dispute process. If an applicable warranty limits the duration of
implied warranties, it must state: “Some States do not allow limitations on how long an implied
warranty lasts, so the above limitation may not apply to you.” If it excludes or limits incidental or
consequential damages, it must state: “Some States do not allow the exclusion or limitation of
incidental or consequential damages, so the above limitation or exclusion may not apply to you.”
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Each applicable warranty must state: “This warranty gives you specific legal rights, and you may
also have other rights which vary from State to State.” (16 C.F.R. § 701.3(a)(1)—(9).)

GO09 Service-contract disclosure standard

Each service contract must disclose its terms fully, clearly, and conspicuously in simple and readily
understood language. The Coverage Confirmation, selected product schedule, TOS, Reimbursement
Insurance Disclosure, and applicable state addendum must state the price, covered equipment, coverage,
exclusions, effective date, term, limits, deductible, claims procedure, cancellation terms, transfer terms, and
state variations that apply to the transaction. (15 U.S.C. § 2306(b).)

G11 Complete agreement and state addendum

The complete agreement consists of the Coverage Confirmation, these Terms of Service, the selected
product schedule, the Reimbursement Insurance Disclosure for service contracts, and the applicable
provisions of the consolidated State Annex. If the state addendum conflicts with another term, the addendum
controls only to the extent required by applicable law. All nonconflicting terms remain effective. A dealer,
advertisement, rate card, or oral statement does not change coverage except through the amendment
process in GO06. Including other jurisdictions in the annex does not make their provisions applicable to this
agreement. Omission or misidentification of an applicable provision does not waive mandatory legal
protection.

G12 Dealer delivery and authority

The dealer must identify the product classification, provide the correct warranty or service contract, and
obtain each required acknowledgment before issuance. The dealer must provide the complete agreement,
including the consolidated State Annex, and identify the applicable state provision(s) in the Coverage
Confirmation. A dealer may not change coverage, remove or select an addendum contrary to Agri-Sure’s
system, promise claim approval, or use an unapproved form. For applicable written warranties, the dealer
must also comply with federal pre-sale availability requirements. (16 C.F.R. § 702.3; applicable state law.)
G13 Thirty-day technician inspection

The customer must present the unit to a qualified repair technician for inspection no later than 30 days after
discovering a part or system failure. This 30-day period is the deadline for technician inspection; it is not a
deadline for completion of repairs. Failure to meet this requirement may affect only the related failure,
subject to applicable law and the applicable state addendum. (16 C.F.R. § 701.3(a)(6).)

G14 Limited Warranty remedy

For an approved claim, Agri-Sure will arrange and pay for repair or replacement of the covered component,
including authorized parts and labor, subject to the applicable coverage limit, exclusions, and deductible.
Agri-Sure will determine whether repair or replacement is appropriate. Cash payment to the customer is not
an automatic remedy. (16 C.F.R. § 701.3(a)(3).)

G15 Covered components and cause of loss

Covered components are listed in the applicable Limited Warranty product schedule incorporated into these
Terms of Service. Coverage applies to a failure of an expressly listed component caused by a manufacturer
defect in materials or workmanship. Operator error, by itself, does not constitute a covered loss. Coverage
does not extend beyond the components and causes expressly stated. (16 C.F.R. § 701.3(a)(2).)

G16 Full and partial claim approval

Agri-Sure may approve a claim in whole or in part. A partial approval means that Agri-Sure has approved
one or more, but not all, claimed items. The written determination will identify each approved item and
amount, any deductible or adjustment, each denied item and its contractual basis, and each pending item
with the reason further review is needed. Agri-Sure will immediately issue payment for approved items
without waiting for pending items. Payment does not determine coverage for other items. (16 C.F.R. §
701.3(a)(3), (5); NAIC, Service Contracts Model Act, Model 685, §§ 5(F), 5(H), 7(A)(2)(d), model-text ed.
Jan. 1997.)
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G16 Emergency repair claims

For an otherwise covered failure requiring emergency repair outside normal business hours, call (833) 533-
2474 for authorization. If authorization cannot be obtained in time to prevent injury or further equipment
damage, obtain only the necessary emergency repairs. Document attempted contact, retain invoices and
available replaced parts, and notify Agri-Sure as soon as practicable. Lack of prior authorization alone does
not approve or deny reimbursement of otherwise covered reasonable emergency-repair costs. All other
coverage terms, deductibles, and limits apply.

This procedure applies to Agri-Sure warranties and service contracts and controls conflicting prior-
authorization requirements for emergency repairs.

G17 Voluntary internal claim review

A contract holder may request a full internal review of a challenged claim determination. A reviewer who did
not make the original determination will review the claim file, applicable agreement terms, supporting
documents, and any new information submitted. Agri-Sure will provide a written review decision stating the
outcome and reasons. The Compliance Directorate will oversee the review process and may audit
compliance with Agri-Sure's internal controls. The review is voluntary, is not a prerequisite to litigation, and
does not waive, restrict, or delay any right or remedy under applicable law. (15 U.S.C. § 2310(a), (d)—(e); 16
C.F.R. §701.3(a)(6).)

G18 Claim effect and coverage limits

Limited Warranties: A denied claim does not reduce coverage or prevent a later claim. Payment of an
approved claim reduces only the applicable aggregate or component limit. Repair or replacement of a
component does not terminate coverage for an unrelated component or a later covered failure unless the
applicable product schedule expressly states a component-specific limit. Service contracts: A denied claim
does not reduce coverage or prevent a later claim. Payment of an approved claim reduces only the limit
stated in the Coverage Confirmation or product schedule. No system, component, or future claim is
excluded solely because an earlier claim was submitted, approved, partially approved, or denied.
Each rule remains subject to the applicable state addendum. (15 U.S.C. § 2306(b); 16 C.F.R. § 701.3(a)(2)-

(4).)

G19 Termination, cancellation, and expiration

Warranty and service-contract obligations and coverage continue under the applicable agreement if the
manufacturer is no longer in business. Agri-Sure may not cancel or terminate coverage because of
manufacturer closure. (Agri-Sure, approved manufacturer-continuity decision, 23 September 2026.)
Warranty products: Agri-Sure warranties are provided without a separate charge. Accordingly, there is no
warranty purchase price to refund and no warranty cancellation fee. This provision does not limit covered
benefits or remedies required by law. Coverage ends only upon an ending event stated in the warranty;
UBBG60 expires at the end of its 60-day term. Abuse, neglect, misuse, or an unauthorized alteration may
exclude a loss only to the extent that the conduct caused or contributed to the failure; it does not
automatically terminate the entire warranty. Service contracts: The original purchaser may cancel within 30
days after delivery. If no claim was paid, Agri-Sure will refund the full purchase price without a cancellation
fee. Except where this agreement or applicable law requires a different refund, the refund equals the
unearned purchase price calculated under the disclosed time-proration method, less claims actually paid
under that service contract and a cancellation fee equal to the lesser of $50 or 10% of the service-contract
purchase price. Claims and fees may be deducted only where permitted by law. If permitted deductions
equal or exceed the unearned purchase price, the refund is zero. Applicable free-look rights, refund
deadlines, penalties, and state-required calculations control. (Agri-Sure, approved refund baseline, 23
September 2026.) Agri-Sure may cancel a service contract only for nonpayment, fraud or material
misrepresentation, substantial breach of customer duties, or discovery that the equipment was ineligible
when enrolled. Failure to return a ten-year confirmation does not permit termination or, by itself, denial of a
claim under G04. Required notice, effective date, refund, claim deduction, fee, and penalty terms are
controlled by the applicable state addendum. Coverage ending at the conclusion of a stated term is
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expiration, not cancellation. (16 C.F.R. § 701.3(a)(2)—(4); NAIC, Service Contracts Model Act, Model 685, §§
5(K)—(L), model-text ed. Jan. 1997.)

Fixed-term Service Contract proration. The unearned purchase price equals the service-contract purchase
price multiplied by the calendar days remaining in the disclosed refund period, divided by the total calendar
days in that period. The refund period begins when the first Agri-Sure benefit becomes available and ends
when the last scheduled benefit expires. The Coverage Confirmation must identify that period. The
remaining fraction is limited to zero through one. Only claims and cancellation fees permitted under G19 and
applicable law may be deducted; the refund cannot be less than zero. Free-look rights and any different
refund required by law or the applicable state addendum control. This calculation does not replace the
Premium Lifetime Service Contract method below.

Premium Lifetime Service Contract proration. Solely for cancellation-refund calculations, the purchase price
is earned on a straight-line basis over one ten-year period. For a Premium Lifetime Service Contract
providing no covered benefits before its coverage commencement date, that period begins on the coverage
commencement date, and no portion of the purchase price is earned before then. Otherwise, the period
begins on the equipment sale date. (Agri-Sure, approved C-05, 29 September 2026.) The unearned
purchase price equals the original service-contract purchase price multiplied by the number of calendar days
remaining from the effective cancellation date to the tenth anniversary of the applicable proration start date,
divided by the total number of calendar days in those ten years. The remaining fraction is limited to zero
through one. Permitted paid claims and the permitted cancellation fee are then deducted under G19; the
refund cannot be less than zero. Applicable free-look rights and any different refund required by law or the
applicable state addendum control.

At the tenth anniversary of the applicable proration start date, the purchase price is fully earned for this
calculation, and no cancellation refund is payable thereafter unless this agreement or applicable law
requires otherwise. Lifetime coverage and obligations continue under the agreement. No-fee continuation
does not restart the refund period or restore refundable value. This calculation applies only to paid Premium
Lifetime Service Contracts, not free warranties or fixed-term service contracts.

Refund rights after transfer. An approved transfer of a Premium Lifetime Service Contract carries the
remaining cancellation and refund rights to the new contract holder. The original purchase price, applicable
proration start date, and claims history remain controlling; transfer does not restart the ten-year refund
period or create a new refundable purchase price. Any refund is payable to the current contract holder,
subject to applicable lender rights and law. The two-year transferred coverage term under G03 remains
unchanged. Free-look rights and state-required refunds remain governed by G19 and the applicable state
addendum.

G20 Product limits and per-claim deductibles

The deductible stated for the selected product applies once per claim. The following aggregate coverage
limits and deductibles control: UBB60 - $3,000 limit and $500 deductible; SNUPT - $10,000 limit and $500
deductible; FMNUPTS - $5,000 limit and $500 deductible; NUPTGSL - $5,000 limit and $500 deductible;
POMLTT1 - $3,000 limit and $150 deductible; POMLTT2 - $5,000 limit and $0 deductible; and POMTT3 -
$5,000 limit and $0 deductible. For every other service contract, the product-specific limit and deductible are
stated in the incorporated product schedule and Coverage Confirmation control. (16 C.F.R. § 701.3(a)(2)-
(4); 15 U.S.C. § 2306(b))

G21 Reimbursement-insurance disclosure

Agri-Sure’s obligations under each service contract are insured by a service-contract reimbursement
insurance policy issued by Verisure Insurance Company, 8940 Fourwinds Drive, Suite 610, Windcrest,
Texas 78239. If Agri-Sure fails to pay or provide service on a covered claim within the period stated in the
applicable state addendum, the contract holder may apply directly to Verisure using the contact information
in the incorporated Reimbursement Insurance Disclosure and the procedure stated in the applicable state
addendum. (NAIC, Service Contracts Model Act, Model 685, § 5(B), model-text ed. Jan. 1997; applicable
state law.)
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Right To Inspect- Agri-Sure’s Right to Inspect Dealers or its agents, reserve the right to inspect the
customer’s purchased machine to determine if a defect in materials or workmanship exists before the
commencement of any covered repair. It is the customer’s responsibility to deliver the product to an
authorized dealer or repair facility for this inspection unless agreed to or as required by law. Location of
Agreement repairs covered under the conditions of this Extended Coverage must be performed by an
authorized dealer or service center within the United States of America.

Applicability. This Agreement applies only to machines sold, serviced, and operated in the United States of
America.

Implied warranties. Implied-warranty rights, including their duration, are governed by applicable law. These
Terms do not impose a separate duration limit on those rights.

Incidental and consequential damages. To the extent permitted by applicable law, Agri-Sure excludes
liability for incidental and consequential damages. This exclusion does not limit benefits expressly
provided by the agreement or rights and remedies that cannot lawfully be excluded.

Some States do not allow the exclusion or limitation of incidental or consequential damages, so the above
limitation or exclusion may not apply to you. (16 C.F.R. § 701.3(a)(8), for applicable written warranties.)

For Limited Warranties - This warranty gives you specific legal rights, and you may also have other rights
which vary from State to State. For service contracts: This agreement gives you specific legal rights; you
may also have other rights under applicable law. (16 C.F.R. § 701.3(a)(9))

Customer Responsibility - It is the customer’s responsibility to maintain the equipment in accordance with
the instructions provided in the Operator’'s Manual. It is also your responsibility to operate the equipment
safely and use it only for the purpose for which it was designed. If a defect in materials or workmanship
occurs, it is your responsibility to cease operating the equipment immediately until repairs are made.
Damage which occurs from continued operation or use after a failure may not be covered by this
Agreement. You should contact your dealer or authorized service center immediately so that repairs can be
made promptly. It is your responsibility to ensure that you read and understand all the contents of this
Agreement before making a claim.
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Section 1 Tractor Sure

Limited Lifetime Warranty

SNUPT is the free, nontransferable Limited Lifetime Warranty. Its approved scope is driveline and internal
diesel-engine components, subject to the detailed incorporated schedule and G15. G03, G14, and G20
govern ownership, remedy, limits, and deductible.

Service contracts and product provisions
Shared procedures and exclusions below apply according to GO1 and the selected product schedule; they
do not change product classification.

This Agreement covers defects in materials or workmanship of Genuine Manufacturer parts only. Certain
accessories are sold by different manufacturers, but are covered under the manufacturers' original
Warranty and excluded from this Agreement. Unless specified in a particular agreement, these include,
but are not limited to: Hydraulics, Electronics, Winches, Hay and Forage Equipment, Blades, Electrical
Systems and Switches, or any other after-market part or accessory, structural modifications, or modifications
which may be applied with a weld, pin, bolt, or tie. This Agreement has no restriction of hours or an hour
meter and is an unlimited hour Agreement.

For expressly selected TWP3 or TWP5 coverage, the Tire-and-wheel scope provision controls over the
general manufacturer-defect requirement and road-hazard, tire and wheel exclusions.

What This Agreement Does NOT Cover: Coverage is determined by the Agri-Sure product schedule
and G10. This Agreement Does NOT Cover Failures Caused By:

- Abusive operation

- Natural calamities (including varmints, rodents, or animals of any species)

- Unauthorized modifications

- Improper repairs

Failures caused by nonapproved parts are excluded, subject to G05 for Limited Warranties.
- Neglected maintenance/incorrect operation (specified in Manufacturer Operator’s Manual)
- Unapproved attachments

- Usage by unauthorized persons: Any non-owner or non-w2 employee

- Usage which is contrary to the intended purpose

- Theft or any repairs that may be required after recovery

. Road Hazard or Hazard during travel, including any system failures, leaks, or circumstances arising
during transport

. lllegal Activities ( Loss caused by illegal activity is excluded; cancellation is governed by G19)

. Physical damage due to misuse, accident, or neglect will not be covered; cancellation is governed
by G19

. Corrosion due to improper maintenance or neglect, weathering, or circumstances caused by a
previous owner that cause a failure

. Vandalism of any kind does not automatically void the Agreement; G19 applies.
. No Benefit to Bailee conditions apply to all coverage

. On-road use is prohibited even when legality applies in your state. Any on-road use (except
transport between properties for commercial applications) does not automatically void the
Agreement; G19 applies.

. Failure of a covered part shall not be covered if the failure is caused by a non-covered part due to
use, circumstance, or application.
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. Improper system fluid levels

Technician inspection deadline. See G13.

*This Agreement does NOT cover replacement of Wear or Maintenance items including, but not
limited to:

- Clutch and brake linings

- Filters (air, fuel, oil)

- Light bulbs

- Window glass

- Lubricants, coolants, and fluids (unless used during an authorized repair)

- Belts or hoses of any kind

- Cutting blades and tines

- Bucket teeth

- Injector nozzles

- Spark plugs

- Tires and tracks

- Pickup or delivery of the equipment* Unless otherwise stated within agreement
- Rental of replacement equipment during the repair period

- Products which have been declared a total loss and subsequently salvaged

- Overtime labor charges

- Travel time or mileage (customer responsibility)* Unless otherwise stated within the agreement
- Service calls (customer responsibility)

- Transportation of equipment to dealer from customer’s home or other location (customer
responsibility)

Repairs paid for by Agri-Sure require its authorization, subject to G05, G16A, and the applicable state
addendum.

- Batteries
- Wheels, Hubs or Tracks

. Labor hour charges, which may be more than the pre-negotiated disclosures outlined in your
dealer agreement.

How to Obtain Extended Coverage Service: To obtain Agreement service under the terms and conditions of
the Agri-Sure Limited Extended Coverage, you must deliver the product to an authorized dealer or service
center, along with proof of purchase. Agri-Sure recommends that you choose to service your equipment with
the dealer from whom it was purchased for the Extended Coverage repair. If that is not possible or
convenient, it may be taken to any authorized dealer. Extended Coverage repairs may be made at the
customer’s location by an authorized service agent or dealer at Agri-Sure’s discretion. If this option is
chosen, there may be additional charges to you that this Extended Coverage will not cover in either pickup &
delivery or for travel time and mileage, unless agreed to or as required by law. All claims must be approved
in writing prior to work being performed, subject to G16A for emergency repairs. Agri-Sure has
prenegotiated labor rates with your selling dealer. Out-of-network labor reimbursement is $90 per hour for
labor hours approved by Agri-Sure, subject to G16A for emergency repairs and applicable law. The
customer is responsible for charges exceeding the approved reimbursement. If your service provider
chooses to enter into a dealer agreement with Agri-Sure, we may adjust your individual claim.
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Transferability. See G03.

Deductibles and limits. See G20.
Cancellation and refunds. See G19.
Changes to this Agreement. See GO06.

Coverage duration. Tractor Sure coverage has unlimited operating hours, subject to the selected product’s
approved coverage duration and start date.

Models that are considered mobile equipment (i.e., tractors) usually have two levels of Agreement coverage.
The BASIC Agreement covers only the components stated in its applicable Agri-Sure product schedule,
whereas the POWERTRAIN or ENGINE Agreement covers only the driveline and/or engine components as
specified on the following page.

Driveline and engine coverage is determined by the selected Tractor Sure product schedule. The
component descriptions below do not expand that schedule.

- Diesel Engine only included in ENGINE Agreement

- Powertrain Components Driveline: 4-wheel drive front axle assembly, and all gears, seals, bearing, etc.,
contained within, clutch housing (except clutch disc), transmission case, and rear axle housing and
everything contained within, and hydraulic pumps and valves associated with driveline operation. Does NOT
include external parts such as shift cables, linkages, steering, etc.

- Diesel Engine: Valve cover, cylinder head, cylinder block, oil pan, timing cover, crankshaft, flywheel
housing, and the parts enclosed therein. Does NOT include external engine components including, but
not limited to: fuel, electrical, cooling, intake, oil/lubrication, and exhaust components.

GO03, G04, G18 and G19 govern coverage duration, transfer, termination and claim effects. Product limits
are governed by G20. If the hour meter fails, have it repaired immediately and retain a record of the repair
date, original hours, and hours after repair. Failure to perform that duty does not automatically void the
Agreement; G19 governs cancellation.

Tractor Sure Lifetime Standard SNUPT has a $10,000 aggregate limit and a $500 deductible per claim.
Premium product limits and deductibles are stated in the selected schedule and Coverage Confirmation.
See G01, G20.

Travel Sure rider eligibility. The Travel Plus rider identified in the rate sheets is the Travel Sure rider
described in this TOS. The separate Tractor rider covers travel for manufacturer-scheduled
maintenance only; mechanical-breakdown travel is not included. The separate Utility rider covers
travel for manufacturer-scheduled maintenance or warranty repairs only and excludes travel for
general maintenance or repairs. The included travel benefits under Tractor Sure Ultimate and Utility Sure
Ultimate remain subject to their separate product terms. All travel benefits remain limited to one
reimbursement per year with a $0 deductible.

B. Travel Sure provides travel reimbursement for qualifying services under the applicable product terms,
limited to one reimbursement per year and subject to the stated reimbursement amount, term and
exclusions. The deductible is $0. Travel Sure does not provide component repair coverage.

C. Tractor-Sure Plus- Coverage limit meets the total amount paid for tractor, zero turn mowers, UTV’s, and
light construction equipment including implements that were purchased at time of sale on the originating bill
of sale, or the Actual cash value of the machine or implement at time of failure, whichever is the lesser at
time of failure up to $120,000.00. Comprehensive coverage includes powertrain and has a $0 deductible.
Travel reimbursement is not included in Tractor Sure Plus. Travel Sure may be purchased separately
for manufacturer-scheduled maintenance travel only, subject to the rider’'s terms. Tractor Sure Plus
comprehensive coverage commences upon expiration of the applicable manufacturer warranty. It expires
upon completion of the one-, two-, three-, four-, or five-year term selected by the customer, measured from
coverage commencement. The selected term shall be stated in the Coverage Confirmation.

D. Tractor Sure Ultimate - Coverage limit is $50,000.00 or the amount paid for the tractor, zero turn mowers,
UTV’s, and light construction equipment including implements, whichever is the lesser, that were purchased
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at time of sale on the originating bill of sale, or the actual cash value of the machine or implement at time
failure, whichever is the lesser at time of failure. This coverage also includes travel reimbursement during its
separate seven-year period from equipment sale for mechanical breakdowns or maintenance where
coverage is approved by the manufacturer or Agri-Sure as an approved claim. This coverage also includes
Maintenance Rebate of $100.00 per rebate per scheduled maintenance as defined by the manufacturer.
See your owner's manual or maintenance guide for details. Travel Sure - Included in coverage.
Comprehensive coverage is effective for a term of five years commencing upon expiration of the applicable
manufacturer coverage by time or operating hours, whichever occurs first. Lifetime powertrain coverage
remains subject to its separate duration provisions.

E. Tractor implement coverage. Tractor Sure Plus and Tractor Sure Ultimate may cover eligible new
implements purchased with the tractor on the original bill of sale. Each implement must have a retail
purchase price of $15,000 or less; used implements are excluded. Implement coverage begins and ends
with the selected comprehensive coverage and is subject to its shared aggregate limit, not a separate
implement limit. Implements receive no lifetime coverage. Existing component restrictions remain in effect;
gearboxes and hydraulics are included under Tractor Sure Plus. You are responsible for maintaining all
greasing, fittings, bolts, nuts, and other required implement maintenance. Physical damage to an implement
is excluded. The implement deductible is $0. Utility Sure Ultimate retains its separate $7,500-per-implement
eligibility ceiling.

Coverage is not supported due to:

F. Misuse or abuse of implement

G. Damage occurring due to outside encounters with other objects (wire, metals, stumps, rocks,
logs, or any debris outside of the implement manufacturer’s specifications

H. Lost or stolen equipment
I. Failure due to improper maintenance of equipment

J. Failure due to weather, acts of God, or physical damage which occurred during or not during
operations of the equipment

K. Unauthorized users
L. Failure during travel or transportation or failure caused by travel or transportation
M. Failure to contact Agri-Sure prior to work being performed, subject to G16A for emergency repairs.

For TWP3 and TWP5, road-hazard damage means tire or wheel damage caused by an unintended accident
resulting from an unavoidable hazard.

The manufacturer-defect requirement and general exclusions for road hazards, tires, and wheels do not
override coverage expressly provided by a selected TWP3 or TWP5 contract. Tire-and-wheel claims remain
subject to that contract’s exclusions, limits, and claim requirements. Hubs, tracks, and resulting damage
to other equipment components remain excluded. The general accident exclusion does not exclude
tire or wheel damage otherwise covered by TWP3 or TWP5.

Tire-and-wheel scope. TWP3 and TWP5 cover repair or replacement of tires and wheels damaged by a
covered road hazard, subject to the selected product’s term, limits, exclusions, and claim requirements.
Manufacturer defects alone and normal wear and tear are not covered. Resulting damage to other
equipment components is not covered. Tires with less than 3/32 inch of tread at the time of the
covered event are excluded. This exclusion applies to tire claims and does not, by itself, exclude a wheel
claim.

Tire-and-wheel claims. Before repairs begin, request authorization by calling (833) 533-2474, emailing
claims@agri-sure.com, or asking the selling dealer to submit the claim. Provide photographs of the
damaged tire or wheel. Emergency repairs are governed by G16A. The selected contract’s coverage,
exclusions, deductible, and limits apply. (Agri-Sure, approved C-12B, 29 September 2026.)

N. TWP3 - Tire & Wheel Protection 3 Year - Coverage for tires and wheels damaged by a covered road
hazard only. Manufacturer defects alone and normal wear and tear are not covered. Coverage amount
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limit is $3,000 for the duration of the 3-year term. Tires must be rotated and balanced according to the
manufacturer's rules/guidelines, and proof may be required before a claim is approved. This coverage will
require photographic evidence of damaged tire/ wheel before a claim is approved. Claim rules fall into the
tire and wheel reimbursement category. Coverage is limited to tires and wheels; resulting damage to
the equipment’s body, structure, or other components is not covered. See the shared Tire-and-wheel
claims procedure in Section 1. This coverage is restricted to tire and wheel DAMAGE ONLY. Tire and Wheel
Protection will cover repairs, if a repair can be made, or replacement of tire/wheel if a repair cannot be
made, not to exceed $3,000 during the 3-year term. O. TWP5 - Tire & Wheel Protection 5 Year - Coverage
for tires and wheels damaged by a covered road hazard only. Manufacturer defects alone and normal
wear and tear are not covered. Coverage amount limit is $5,000 for the duration of the 5-year term. Tires
must be rotated and balanced according to the manufacturer's rules/guidelines, and proof may be required
before a claim is approved. This coverage will require photographic evidence of damaged tire/ wheel before
a claim is approved. Claim rules fall into the tire and wheel reimbursement category. Coverage is limited to
tires and wheels; resulting damage to the equipment’s body, structure, or other components is not
covered. See the shared Tire-and-wheel claims procedure in Section 1. This coverage is restricted to tire
and wheel DAMAGE ONLY. Tire and Wheel Protection will cover repairs, if a repair can be made, or
replacement of tire/wheel if a repair cannot be made, not to exceed $5,000 during the 5-year term.

Coverage is not supported due to:
a. Misuse or abuse of tire/wheel and its components

b. Failure to rotate and balance tires as stated by the manufacturer's rules and guidelines, or mis-
mounting or placement

c. Routine maintenance (e.g., tires needing to be replaced due to normal wear and tear):

How to Make a Travel Reimbursement Claim: To make a claim, you may submit an email for approval to
Claims@agri-sure.com, call our toll-free number at 1-833-533-AGRI or contact your service provider
(original dealer) and have them make the claim for you before machine arrival. Failure to properly file a
claim will result in a denial of travel reimbursement. For tire-and-wheel claims, see the shared Tire-and-
wheel claims procedure in Section 1.

No-fee continuation. See G04.

Driveline and Diesel Engine included in Limited Basic Agreement (commonly called Bumper to Bumper)
Including NWAM, FMUT, UBB, POMUBB, UTILITY SURE USED Plans or TRACTOR SURE USED,
TRACTOR SURE USED PLUS, TRACTOR SURE PEACE OF MIND and TRACTOR SURE PLUS (new)
Coverage

Diesel Engine only included in ENGINE Agreement

Powertrain Components Driveline: 4-wheel drive front axle assembly, and all gears, seals, bearings, etc.,
contained within, clutch housing (except clutch disc), transmission case, and rear axle housing and
everything contained within, and hydraulic pumps and valves associated with driveline operation. Does NOT
include external parts such as shift cables, linkages, steering, etc.

Diesel Engine: Valve cover, cylinder head, cylinder block, oil pan, timing cover, crankshaft, flywheel housing,
and the parts enclosed therein. Does NOT include external engine components including, but not
limited to: fuel, electrical, cooling, intake, oil/lubrication, and exhaust components.

G03, G04, G18 and G19 govern coverage duration, transfer, termination and claim effects. Product limits
are governed by G20. If the hour meter fails, have it repaired immediately and retain a record of the repair
date, original hours, and hours after repair. Failure to perform that duty does not automatically void the
Agreement; G19 governs cancellation.

The selected product limit, deductible, and any stated actual-cash-value limitation apply. See G20.
Driveline and Gas Engine included in PowerTrain Agreement including FMNUPT, FMUT

Powertrain Components Driveline: 4 wheel drive front axle assembly, and all gears, seals, bearing, etc.,
contained within, clutch housing (except clutch disc), transmission case, and rear axle housing and
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everything contained within, and hydraulic pumps and valves associated with driveline operation. Does NOT
include external parts such as shift cables, linkages, steering, etc.

Gas Engine: Valve cover, cylinder head, cylinder block, oil pan, timing cover, crankshaft, flywheel housing,
and the parts enclosed therein. Does NOT include external engine components including, but not
limited to: fuel, electrical, cooling, intake, oil/lubrication, fuel pumps, alternators, batteries and
exhaust components, or external belts, hoses, seals or gaskets.

Note: Some components are covered by emissions Extended Warranty. See the emissions Extended
Warranty for your engine for a list of covered components within your OEM Warranty guide.

Length of Agreement for Service Parts: Any manufacturer warranty on a replacement part applies according
to its own terms, including its duration and covered costs. While a replacement part’s manufacturer
warranty remains in effect, Agri-Sure does not cover that part, even if the manufacturer denies a
claim. After that warranty expires, coverage is subject to the remaining term and conditions of the Agri-Sure
agreement. This restriction does not apply if the manufacturer is no longer in business, as provided in G19,
or where applicable law requires otherwise.

Other Available Services: You may have elected to purchase a Tractor Sure ULTIMATE, or a Tractor Sure
Plus coverage agreement. These agreements include Comprehensive (Bumper to Bumper) coverage as
described in the applicable Agri-Sure product schedule. Tractor Sure Ultimate includes travel reimbursement
for covered breakdowns or maintenance. Tractor Sure Plus does not include travel reimbursement; the
separate Travel Sure rider covers manufacturer-scheduled maintenance travel only. (Agri-Sure,
approved H06-A and H06-B, 23 September 2026; Tractor-Sure MCS, July 2026, pp. 1-2; Utility-Sure
MCS, July 2026, p. 3.)

1) Travel Reimbursement to the original owner of $175.00. This reimbursement requires a $0 Deductible.
IMPORTANT NOTE: Please see the above exclusions for coverage such as unauthorized users.
Reimbursement will not be issued if the loss occurs while being operated by a non-owner or non-w2
employee of your machine.

Travel Sure rider: The separate rider may be purchased with Tractor Sure Plus or Tractor Sure Lifetime
coverage and reimburses travel for manufacturer-scheduled maintenance only. Tractor Sure Ultimate’s
included travel benefit also covers travel for covered mechanical breakdowns under its separate terms. This
reimbursement is in the amount of $175.00 and is limited to 7 total reimbursements when maintenance is
properly performed by the selling dealer or approved by Agri-Sure. This reimbursement rider will not pay for
general maintenance as described by the manufacturer for items such as tires, tracks, blades, wheels,
lights, wipers, or filters unless these items are required maintenance by the manufacturer and set to the
manufacturer’s specifications and printed within your owners manual or service schedule. Other exclusions
may apply. See your operators manual for a complete list of your maintenance schedule for your machine.

TERMS of Reimbursement You will be allowed 1 (one) travel reimbursement per year beginning upon the
sale date of your machine and ending in the term amount of $175.00 per Travel Reimbursement Claim with
your original dealer. You must first make a claim to Agri-Sure immediately and prior to ordering travel
assistance from any service provider (even if the cause of fail falls under the manufacturer guidelines and is
paid for by the manufacturer warranty). If you do not utilize the travel reimbursement in the first year, you will
NOT be reimbursed for two in the second year. You will receive no reimbursement at the end of the
coverage term for non used claims. This reimbursement includes Service calls which service providers may
make, to the owners property. Under the separate Tractor Travel Sure rider, reimbursement is limited to
travel for manufacturer-scheduled maintenance described in the owner’'s manual or maintenance schedule.
Under Tractor Sure Ultimate’s included benefit, travel for covered mechanical breakdowns also qualifies.

a. You are responsible for paying for the travel. Upon approval, Agri-Sure will immediately issue payment
under G16 up to 1 time per year as outlined above in section ‘TERMS of Reimbursement’ in the amount of
$175.00 whether the total travel costs is higher or lower than this amount, or may pay your service provider
directly. Your fiscal year begins on the date of purchase and resets on the anniversary date each year of the
date of purchase (7 years max, 1 travel reimbursement per year for a total of 7, not a guarantee of 7 if no
claim is filed in varying years.)

30 September 2026 | Page 15



AGRI-SURE LLC | TERMS OF SERVICE AND STATE ANNEX

HOW to Make a Travel Reimbursement or Tire and Wheel Claim: To make a claim you may submit an email
for approval to Claims@agri-sure.com or call our toll free number at 1-833-533-AGRI or contact your service
provider (original dealer) and have them make the claim for you prior to machine arrival or prior to traveling
to your location. Approvals must be granted in writing by Agri-Sure prior to inspection.

2) Maintenance Rebate to the original owner to aid in the promotion of proper maintenance as scheduled
and required in your maintenance handbook provided by your dealer and copyrighted by the manufacturer
for the entire duration of your Factory

Powertrain Warranty as defined in the owner's manual and published by the manufacturer or 7 years
whichever comes first.. Maintenance rebate are a mail in rebate. Rebates are in the amount of $100.00 per
rebate. Limit 7. This rebate is only available if you have Tractor Sure Ultimate Coverage. Example of
Maintenance Schedule are: 50 hr. Service, 200 hr. Service etc.

How to obtain Maintenance Rebate Take your machine to your original dealer and have the appropriate
rebate card filled out that you received from Agri-Sure prior to maintenance being performed (Rebates 1-7).
Mail the rebate to: Agri-Sure, LLC. Attn: Maintenance Rebate 115 Pierson Rd. Evening Shade, Ar. 72532
within 30 days of completing the scheduled maintenance. The Dealer service manager, service writer or
parts manager must fill out the rebate card and sign it for the rebate to be issued. If you have trouble or
questions, you may also make a claim to Claims@agri-sure.com to receive lost rebates, or you can call 833-
533-AGRI for further assistance. This is not a guarantee of rebate, if rebate requirements are not met.
Failure to satisfy a rebate’s requirements affects that rebate only. Later rebates remain subject to their
applicable requirements and the original benefit expiration date.

TERMS of Reimbursement Maintenance rebates are provided within the agreement document you received
from Agri-Sure. The total rebates that are able to be claimed is 7. You must claim each rebate within 30
days of performing scheduled maintenance as described in your owners manual or maintenance schedule
from your selling dealer only. . Failure to satisfy a rebate’s requirements affects that rebate only. Later
rebates remain subject to their applicable requirements and the original benefit expiration date. If a
maintenance rebate is skipped or not mailed in within 30 days and signed by your dealers service
manager, service writer or parts manager, the rebate will not be issued. Rebates will not be issued
unless a claim is filed and approved prior to maintenance being performed. Rebates may be issued if
proper maintenance items are purchased from the original dealer and you choose to self maintenance. If
items are purchased outside of the original dealer, no rebate shall be processed. A claim approval from Agri-
Sure is necessary to receive any refunds for this rebate or any other coverages by Agri-Sure. Rebates
expire when all coupons have been exhausted, misused or 7 years from purchase date whichever comes
first. Limit 1 rebate per manufacturer's scheduled maintenance requirement. The first rebate must be filed
within one year (365 days) of the equipment purchase date; missing that deadline affects only that rebate.

OWNER’S EXTENDED COVERAGE RESPONSIBILITIES

As the engine owner, you are responsible for the performance of the required maintenance listed in your
manufacturer's operator’s manual. By signing a contract with Agri-Sure, you agree to retain all receipts
covering maintenance on your engine, but Agri-Sure cannot deny an Extended Coverage claim solely for the
lack of receipts or for your failure to ensure the performance of all scheduled maintenance.

As the engine owner, you should be aware, however, that Agri-Sure may deny your Extended
Coverage if your engine or a part has failed due to abuse, vandalism, neglect, improper
maintenance, or unapproved modifications. If you have purchased an engine designated “USED”, you
are responsible for ensuring that engine is operating properly without issue before purchase.

Your engine is designed to operate on Ultra Low Sulfur Diesel Fuel only. Use of any other fuel may result in
your engine no longer operating in compliance with Federal or California’s emissions requirements.

Technician inspection deadline. See G13.

If you have any questions regarding your agreement rights and responsibilities or the location of the nearest
authorized dealer or distributor, you should contact: Agri-Sure LLC at 1-833-533-2474, or email
claims@agri-sure.com
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Section 2 Trailer Sure

Limited Lifetime Warranty

POMLTT1 is the free, nontransferable Limited Lifetime Warranty. Its approved scope is axles, structure,
hinges, joints, bolts, welds, and failures caused by manufacturer defects, subject to the detailed incorporated
schedule and G15. G03, G14 and G20 govern ownership, remedy, limits and deductible. (Approved
amendment A-15 product-scope table; A-01, A-03, A-14 and A-20.)

Service contracts and product provisions
All other products in this section are service contracts. Shared procedures and exclusions below apply
according to G01 and the selected product schedule; they do not change product classification.

Trailer coverage exclusions apply to a failure caused by an alteration, misuse or damage; they do not
automatically void the entire Agreement. See G05, G19.

Trailer Sure Lifetime - POMLTT1 Limited Lifetime Warranty for trailers cover Axel/s, Structure, Hinges and
the manufacturer's workmanship against breaks or failures due to mechanical failure or breakage due to
manufacturer defect. Coverage repairs may be performed by an accredited trailer dealer, independent
service provider, or the owner of the trailer upon approval from Agri-Sure, including replacement parts,
joints, bolts, and welds.

Trailer Sure Lifetime Standard POMLTT1 for horse-trailer models. This Limited Lifetime Warranty is not
transferable. See G03, G15, G20.

Approved Trailer Lifetime Standard timing — POMLTT1 begins when its applicable manufacturer coverage
ends by time or hour limit, whichever occurs first. Other service agreements do not extend that start event.
This rule replaces the conflicting horse-trailer timing sentence below.

See the Agri-Sure product schedule for covered parts and services. See G10. POMLTT1 coverage begins
when the applicable manufacturer coverage ends by its time or hour limit, whichever occurs first, under SD-
01A.

POMLTT1 has a $3,000 aggregate limit and a $150 deductible per claim. See G20.

Trailer Sure Lifetime Plus - POMLTT2 Agreement for trailers covers all of POMLTT1 coverage plus
Electrical, Brakes (excluding pads), doors, springs, A/C (when applicable), winches, and LED
lighting (when applicable). Additionally, Roadside assistance is included in this coverage for 3 years,
which includes changing a spare tire. Additional tires, including the original spare, must be purchased at the
owner’s expense. Reimbursement is $175 if a spare is present at the occurrence, or $100 without a spare.
The deductible is $0 per claim under G20. This coverage is only available to trailers manufactured through
TrailerMart, Inc.

Note: Roadside assistance is available on the Trailer Sure Plus, or POMLTT2 coverage agreement. This
Roadside assistance is a reimbursement to the owner, in the event assistance is needed. Owners must call
Agri-Sure before making a claim and gain approval. Agri-Sure will be able to get aid in finding a service
provider at the time of breakdown, 24 hrs. per day, 7 days per week, but does not guarantee our ability to
attract a service provider nationwide in time, price point, or availability. You are responsible for paying the
assistance and receiving reimbursement immediately upon approval under G16. The process for this service
is outlined below:

Step 1: Contact Agri-Sure or your selling dealer immediately at (833) 533-2474. Assistance locating a
service provider is available 24 hours a day, seven days a week. Claim approval or denial is provided
Monday through Friday, 8:00 a.m. to 5:00 p.m. Central Time. Prior authorization remains required, subject to
G16A for emergency repairs.

Step 2: You must pay a service provider to assist you with the issue causing the need for roadside
assistance

Step 3: Once the work is completed, you must issue a ticket (or receipt) for the work by emailing
Claims@agri-sure.com
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Step 4: Agri-Sure will reimburse you for the assistance equaling $175.00 (if you have a spare) and $100.00
(without a spare), regardless of whether your service ticket is more or less than the appropriate amount that
applies to you.

Trailer roadside assistance. The existing conditions are retained: three years of assistance, reimbursement
of $175 with a spare or $100 without a spare, and eligibility restricted to TrailerMart, Inc. trailers. The
reimbursement difference is a benefit amount, not a claim deductible; G20’s $0 deductible remains in effect.
Existing authorization, proof-of-service, and payment procedures below continue to apply. (Agri-Sure,
approved business decision P-09, 17 September 2026; TOS review version 1.2, Trailer Sure section.)

Trailer Sure Plus - POMTT3 Agreement for trailers covers all of POMLTT1 coverage for a ten-year
service-contract term beginning when the manufacturer warranty ends, plus Electrical, Brakes
(excluding pads), doors, springs, A/C (when applicable), winches and LED lighting (when
applicable). Additionally, Roadside assistance is included in this coverage for 3 years, which includes
changing a spare tire. Additional tires, including the original spare, must be purchased at the owner’s
expense. Reimbursement is $175 if a spare is present at the occurrence, or $100 without a spare. The
deductible is $0 per claim under G20. This coverage is only available to trailers manufactured through
TrailerMart, Inc. The aggregate coverage limit is $5,000, with no deductible per claim under G20. The
separate roadside benefit remains limited to three years. (Agri-Sure, Trailer-Sure MCS, July 2026, p. 1; P-03
approved 17 September 2026.)

Note: Roadside assistance is available on the Trailer Sure Plus or POMLTT2 coverage agreement. This
Roadside assistance is a reimbursement to the owner, in the event assistance is needed. Owners must call
Agri-Sure before making a claim and gain approval. Agri-Sure will be able to get aid in finding a service
provider at the time of breakdown, 24 hrs. per day, 7 days per week, but does not warrant our ability to
attract a service provider nationwide in time, price point, or availability. You are responsible for paying the
assistance and receiving reimbursement immediately upon approval under G16. The process for this service
is outlined below:

Step 1: Contact Agri-Sure or your selling dealer immediately at (833) 533-2474. Assistance locating a
service provider is available 24 hours a day, seven days a week. Claim approval or denial is provided
Monday through Friday, 8:00 a.m. to 5:00 p.m. Central Time. Prior authorization remains required, subject to
G16A for emergency repairs.

Step 2: You must pay a service provider to assist you with the issue causing the need for roadside
assistance

Step 3: Once the work is completed, you must issue a ticket (or receipt) for the work by emailing
Claims@agri-sure.com

Step 4: Agri-Sure will reimburse you for assistance of $175.00 (if you have a spare) and $100.00 (without a
spare), regardless of whether your service ticket is more or less than the appropriate amount that applies to
you.

Exclusions for POMLTT1, POMLTT2 and POMTT3. The following causes may exclude the related
loss, subject to G05 and G19; they do not create additional whole-agreement cancellation grounds.

. Abuse or neglect

. Aftermarket alterations or alterations not installed by the original selling dealer or manufacturer
. Alterations or abuse or improper maintenance of hydraulics, axel (s), or electrical systems

. Aftermarket accessories not manufactured by original manufacturer

. Unauthorized Users

. Physical damage due to misuse, accident, or neglect will not be covered; cancellation is governed
by G19

TWP3 - Tire & Wheel Protection 3 Year - Coverage for tires and wheels damaged by a covered road hazard
only. Manufacturer defects alone and normal wear and tear are not covered. Coverage amount limit is
$3,000 for the duration of the 3-year term. Tires must be rotated and balanced according to the
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manufacturer's rules/guidelines, and proof may be required before a claim is approved. This coverage will
require photographic evidence of damaged tire/ wheel before a claim is approved. Claim rules fall into the
tire and wheel reimbursement category. Coverage is limited to tires and wheels; resulting damage to
the equipment’s body, structure, or other components is not covered. See the shared Tire-and-wheel
claims procedure in Section 1. This coverage is restricted to tire and wheel DAMAGE ONLY. Tire and Wheel
Protection will cover repairs, if a repair can be made, or replacement of tire/wheel if a repair cannot be
made, not to exceed $3,000 during the 3-year term.

TWPS5 - Tire & Wheel Protection 5 Year - Coverage for tires and wheels damaged by a covered road hazard
only. Manufacturer defects alone and normal wear and tear are not covered. Coverage amount limit is
$5,000 for the duration of the 5-year term. Tires must be rotated and balanced according to the
manufacturer's rules/guidelines, and proof may be required before a claim is approved. This coverage will
require photographic evidence of damaged tire/ wheel before a claim is approved. Claim rules fall into the
tire and wheel reimbursement category. Coverage is limited to tires and wheels; resulting damage to
the equipment’s body, structure, or other components is not covered. See the shared Tire-and-wheel
claims procedure in Section 1. This coverage is restricted to tire and wheel DAMAGE ONLY. Tire and Wheel
Protection will cover repairs, if a repair can be made, or replacement of tire/wheel if a repair cannot be
made, not to exceed $5,000 during the 5-year term.

Coverage is not supported due to:
a. Misuse or abuse of tire/wheel and its components

b. Failure to rotate and balance tires as stated by the manufacturer's rules and guidelines or
mismounting or placement

c. Routine maintenance; e.g., tires needing to be replaced due to normal wear and tear.

How to Make a Travel Reimbursement Claim: To make a claim you may submit an email for approval to
Claims@agri-sure.com or call our toll-free number at 1-833-533-AGRI or contact your service provider
(original dealer) and have them make the claim for you before machine arrival. Failure to properly file a
claim will result in a denial of travel reimbursement. For tire-and-wheel claims, see the shared Tire-and-
wheel claims procedure in Section 1.

No-fee continuation. See G04.
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Section 3 Utility Sure

Limited Lifetime Warranty

FMNUPTS is the free, nontransferable Limited Lifetime Warranty. Its approved scope is driveline and
internal gas-engine components, subject to the detailed incorporated schedule and G15. G03, G14 and G20
govern ownership, remedy, limits and deductible. (Approved amendment A-15 product-scope table; A-01, A-
03, A-14 and A-20.)

Service contracts and product provisions
All other products in this section are service contracts. Shared procedures and exclusions below apply
according to G01 and the selected product schedule; they do not change product classification.

What This Agreement Covers: This Agreement covers defects in materials or workmanship of Genuine
Manufacturer parts only. Certain accessories are sold by different manufacturers, but are covered
under the manufacturers’ original Warranty and excluded from this Agreement. Unless specified in a
particular agreement, these include, but are not limited to: Hydraulics, Electronics, Winches, Hay and
Forage Equipment, Blades, Electrical Systems and Switches, or any other after-market part or accessory,
structural modifications, or modifications which may be applied by weld, pin, bolt, or tie. This Agreement has
no restriction of hours or an hour meter and is an unlimited hour Agreement.

For expressly selected TWP3 or TWPS5 coverage, the Tire-and-wheel scope provision controls over the
general manufacturer-defect requirement and road-hazard, tire and wheel exclusions.

What This Agreement Does NOT Cover: Coverage is determined by the Agri-Sure product schedule
and G10. This Agreement Does NOT Cover Failures Caused By:

- Abusive operation

- Natural calamities (including varmints, rodents, or animals of any species)

- Unauthorized modifications

- Improper repairs

Failures caused by nonapproved parts are excluded, subject to G05 for Limited Warranties.

- Neglected maintenance/incorrect operation (specified in Manufacturer's Operator’s Manual)
- Unapproved attachments

- Usage by unauthorized persons: Any non-owner or non-W-2 employee

- Usage which is contrary to the intended purpose

- Theft or any repairs that may be required after recovery

. Road Hazard or Hazard during travel, including any system failures, leaks, or circumstances arising
during transport

. lllegal Activities ( Loss caused by illegal activity is excluded; cancellation is governed by G19)

. Physical damage due to misuse, accident, or neglect will not be covered; cancellation is governed
by G19

. Corrosion due to improper maintenance or neglect, weathering, or circumstances caused by a
previous owner that cause a failure

. Vandalism of any kind does not automatically void the Agreement; G19 applies.
. No Benefit to Bailee conditions apply to all coverage

. On-road use is prohibited even when legality applies in your state. Any on-road use (except
transport between properties for commercial applications) does not automatically void the
Agreement; G19 applies.
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. Failure of a covered part shall not be covered if the failure is caused by a non-covered part due to
use, circumstance, or application.

. Improper system fluid levels
Technician inspection deadline. See G13.

*This Agreement does NOT cover replacement of Wear or Maintenance items including, but not
limited to:

- Clutch and brake linings

- Filters (air, fuel, oil)

- Light bulbs

- Window glass

- Lubricants, coolants, and fluids (unless used during an authorized repair)
- Belts or hoses of any kind

- Cutting blades and tines

- Bucket teeth

* Injector nozzles

- Spark plugs

- Tires and tracks

- Pickup or delivery of the equipment

- Rental of replacement equipment during the repair period

- Products which have been declared a total loss and subsequently salvaged
- Overtime labor charges

- Travel time or mileage (customer responsibility)

- Service calls (customer responsibility)

- Transportation of equipment to dealer from customer’s home or other location (customer
responsibility)

Repairs paid for by Agri-Sure require its authorization, subject to G05, G16A, and the applicable state
addendum.

- Batteries
- Wheels, Hubs or Tracks

. Labor hour charges, which may be more than the pre-negotiated disclosures outlined in your
dealer agreement.

How to Obtain Extended Coverage Service: To obtain service under the terms and conditions of the Agri-
Sure Limited Extended Coverage, you must deliver the product to an authorized dealer or service center,
along with proof of purchase. Agri-Sure recommends that you choose to service your equipment with the
dealer from whom it was purchased for the Extended Coverage repair. If that is not possible or inconvenient,
it may be taken to any authorized dealer. Extended Coverage repairs may be made at the customer’s
location by an authorized service agent or dealer at Agri-Sure’s discretion. If this option is chosen, there
may be additional charges to you that this Extended Coverage will not cover in either pickup &
delivery, or for travel time and mileage, unless agreed to or as required by law. All claims must be
approved in writing prior to work being performed, subject to G16A for emergency repairs.

Transferability. See G03.
Deductibles and limits. See G20.
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Cancellation and refunds. See G19.

Changes to this Agreement. See G06.

Coverage duration. Utility Sure coverage has unlimited operating hours, subject to the selected product’s
approved coverage duration and starting date.

Models that are considered mobile equipment (i.e., tractors) usually have two levels of Agreement coverage.
The BASIC Agreement covers only the components stated in its applicable Agri-Sure product schedule,
whereas the POWERTRAIN or ENGINE Agreement covers only the driveline and/or engine components as
specified on the following page.

Driveline and engine coverage is determined by the selected Utility Sure product schedule. The component
descriptions below do not expand that schedule.

- Diesel Engine only included in ENGINE Agreement

- Powertrain Components Driveline: 4-wheel drive front axle assembly, and all gears, seals, bearings, etc.,
contained within, clutch housing (except clutch disc), transmission case, and rear axle housing and
everything contained within, and hydraulic pumps and valves associated with driveline operation. Does NOT
include external parts such as shift cables, linkages, steering, etc.

- Diesel Engine: Valve cover, cylinder head, cylinder block, oil pan, timing cover, crankshaft, flywheel
housing, and the parts enclosed therein. Does NOT include external engine components including, but
not limited to: fuel, electrical, cooling, intake, oil/lubrication, and exhaust components.

GO03, G04, G18 and G19 govern coverage duration, transfer, termination and claim effects. Product limits
are governed by G20. If the hour meter fails, have it repaired immediately and retain a record of the repair
date, original hours, and hours after repair. Failure to perform that duty does not automatically void the
Agreement; G19 governs cancellation.

Utility Sure Lifetime Standard FMNUPTS has a $5,000 aggregate limit and a $500 deductible per claim.
Premium product limits and deductibles are stated in the selected schedule and Coverage Confirmation.
See G01, G20.

R. Travel Sure provides travel reimbursement for qualifying services under the applicable product terms,
limited to one reimbursement per year and subject to the stated reimbursement amount, term, and
exclusions. The deductible is $0. Travel Sure does not provide component repair coverage.

S. Utility Sure Plus - Coverage limit meets the total amount paid of tractor, zero turn mowers, UTV’s, and
light construction equipment including implements that were purchased at time of sale on the originating bill
of sale, or the Actual cash value of the machine or implement at time of failure, whichever is the lesser at
time of failure up to $120,000.00 - Comprehensive coverage including powertrain - $0 deductible & a
selected term of one, two, three, four or five years beginning when the manufacturer warranty ends, as
identified in the Coverage Confirmation. Travel Sure may be purchased separately for travel for
manufacturer-scheduled maintenance or warranty repairs only. Travel for general maintenance or repairs
is excluded. The rider provides no component repair coverage and is limited to one reimbursement per year
with a $0 deductible.

P-01 Utility Ultimate benefit period. Utility Sure Ultimate’s travel and maintenance benefits run for five years
from the equipment sale date. Travel reimbursement is $175 per approved occurrence, limited to one
occurrence per year and five occurrences in total. Maintenance reimbursement is $100 per eligible
scheduled service, limited to five rebates in total and subject to the existing claim requirements. The
separately stated lifetime powertrain benefit is not shortened by these five years.

T. Utility Sure Ultimate — Covers the tractor or zero-turn mower and eligible implements purchased with it in
the same transaction. Each implement must have a purchase price of $7,500 or less. Implements
purchased separately are not covered. The aggregate coverage limit is the total amount payable for the
covered machine and all covered implements combined; implements do not receive separate coverage
limits. The aggregate limit is the lesser of $50,000, the purchase price of the covered machine and eligible
implements, or their actual cash value at failure. This coverage also includes travel reimbursement during its
separate five-year period from equipment sale for mechanical breakdowns or maintenance where coverage

30 September 2026 | Page 22



AGRI-SURE LLC | TERMS OF SERVICE AND STATE ANNEX

is approved by the manufacturer or Agri-Sure as an approved claim. This coverage also includes
Maintenance Rebate of $100.00 per rebate per scheduled maintenance, limited to 5 potential rebates, as
defined by the manufacturer. See your owner's manual or maintenance guide for details. Travel Sure -
Included in coverage, including up to 5 travel assistance reimbursements for Utility Sure service contracts at
$175.00 per approved assistance claim. Comprehensive coverage is effective for a term of five years
commencing upon expiration of the applicable manufacturer coverage by time or operating hours, whichever
occurs first. Lifetime powertrain coverage remains subject to its separate duration provisions.

U. TWP3 - Tire & Wheel Protection 3 Year - Coverage for tires and wheels damaged by a covered road
hazard only. Manufacturer defects alone and normal wear and tear are not covered. Coverage amount
limit is $3,000 for the duration of the 3-year term. Tires must be rotated and balanced according to
manufacturer's rules/guidelines, and proof may be required before a

claim is approved. This coverage will require photographic evidence of damaged tire/ wheel before a claim is
approved. Claim rules fall into the tire and wheel reimbursement category. Coverage is limited to tires and
wheels; resulting damage to the equipment’s body, structure, or other components is not covered.
See the shared Tire-and-wheel claims procedure in Section 1. This coverage is restricted to tire and wheel
DAMAGE ONLY. Tire and Wheel Protection will cover repairs, if a repair can be made or replacement of
tire/wheel if a repair cannot be made, not to exceed $3,000 during the 3 year term.

V. TWP5 - Tire & Wheel Protection 5 Year - Coverage for tires and wheels damaged by a covered road
hazard only. Manufacturer defects alone and normal wear and tear are not covered. Coverage amount
limit is $5,000 for the duration of the 5-year term. Tires must be rotated and balanced according to
manufacturer’s rules/guidelines, and proof may be required before a claim is approved. This coverage will
require photographic evidence of damaged tire/ wheel before a claim is approved. Claim rules fall into the
tire and wheel reimbursement category. Coverage is limited to tires and wheels; resulting damage to
the equipment’s body, structure, or other components is not covered. See the shared Tire-and-wheel
claims procedure in Section 1. This coverage is restricted to tire and wheel DAMAGE ONLY. Tire and Wheel
Protection will cover repairs, if a repair can be made, or replacement of tire/wheel if a repair cannot be
made, not to exceed $5,000 during the 5-year term.

Coverage is not supported due to:
a. Misuse or abuse of tire/wheel and its components

b. Failure to rotate and balance tires as stated by the manufacturer's rules and guidelines, or mis-
mounting or placement

c. Routine maintenance; e.g., tires needing to be replaced due to normal wear and tear.

How to Make a Travel Reimbursement Claim: To make a claim, you may submit an email for approval to
Claims@agri-sure.com, call our toll-free number at 1-833-533-AGRI or contact your service provider
(original dealer) and have them make the claim for you before machine arrival. Failure to properly file a
claim will result in a denial of travel reimbursement. For tire-and-wheel claims, see the shared Tire-and-
wheel claims procedure in Section 1.

No-fee continuation. See G04.

Other Available Services: You may have elected to purchase a Utility Sure Lifetime ULTIMATE, or a Utility
Sure Plus coverage agreement. These agreements include either the lifetime powertrain coverage or the
Comprehensive (Commonly called Bumper to Bumper) coverage as described in the applicable Agri-Sure
product schedule. Utility Sure Ultimate Coverage types include the following:

2) Travel Reimbursement to the original owner of $175.00. This reimbursement requires a $0 Deductible.
IMPORTANT NOTE: Please see the above exclusions for coverage, such as unauthorized users.
Reimbursement will not be issued if the issue or failure occurs while being operated by a non-owner
or non-w2 employee of your machine.

TERMS of Reimbursement: You will be allowed 1 travel reimbursement per year beginning upon the sale
date of your machine and ending in the term of 5 years of $175.00 per Travel Reimbursement Claim with
your original dealer. You must first claim Agri-Sure immediately and before ordering travel assistance from
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any service provider (even if the cause of failure falls under the manufacturer guidelines and is paid for by
the manufacturer’s warranty). If you do not utilize the travel reimbursement in the first year, you will NOT be
reimbursed for two in the second year. You will receive no reimbursement at the end of the coverage term
for unused claims. An unused annual travel reimbursement expires at the end of that coverage year and
does not carry forward. Failure to use it does not eliminate reimbursement eligibility in a later coverage year.

b. You are responsible for paying for the travel. Upon approval, Agri-Sure will immediately issue payment
under G16 up to 1 time per year, as outlined above in section TERMS, of $175.00 reimbursement, whether
the total travel costs are higher or lower than this amount, or may pay your service provider directly. 5 Travel
Reimbursement Claims are allowed with Utility Sure agreement, limit 1 per year.

How to Make a Travel Reimbursement Claim: To make a claim, you may submit an email for approval to
Claims@agri-sure.com or call our toll-free number at 1-833-533-AGRI or contact your service provider
(original dealer) and have them make the claim for you before machine arrival. Failure to properly file a
claim will result in a denial of travel reimbursement. For tire-and-wheel claims, see the shared Tire-and-
wheel claims procedure in Section 1.

The following Limited Basic driveline and engine descriptions apply only as provided in the selected Utility
Sure product schedule; they do not expand that schedule.

- Diesel Engine only included in ENGINE Agreement

- Powertrain Components Driveline: 4-wheel drive front axle assembly, and all gears, seals, bearings, etc.,
contained within, clutch housing (except clutch disc), transmission case, and rear axle housing and
everything contained within, and hydraulic pumps and valves associated with driveline operation. Does NOT
include external parts such as shift cables, linkages, steering, etc.

- Diesel Engine: Valve cover, cylinder head, cylinder block, oil pan, timing cover, crankshaft, flywheel
housing, and the parts enclosed therein. Does NOT include external engine components including, but
not limited to: fuel, electrical, cooling, intake, oil/lubrication, and exhaust components.

GO03, G04, G18 and G19 govern coverage duration, transfer, termination and claim effects. Product limits
are governed by G20. If the hour meter fails, have it repaired immediately and retain a record of the repair
date, original hours, and hours after repair. Failure to perform that duty does not automatically void the
Agreement; G19 governs cancellation.

The selected product limit, deductible, and any stated actual-cash-value limitation apply. See G20.
Driveline and Gas Engine included in PowerTrain Agreement including FMNUPT, FMUT

Powertrain Components Driveline: 4-wheel drive front axle assembly, and all gears, seals, bearings, etc.,
contained within, clutch housing (except clutch disc), transmission case, and rear axle housing and
everything contained within, and hydraulic pumps and valves associated with driveline operation. Does NOT
include external parts such as shift cables, linkages, steering, etc.

- Gas Engine: Valve cover, cylinder head, cylinder block, oil pan, timing cover, crankshaft, flywheel housing,
and the parts enclosed therein. Does NOT include external engine components including, but not
limited to: fuel, electrical, cooling, intake, oil/lubrication, fuel pumps, alternators, batteries and
exhaust components, or external belts, hoses, seals or gaskets.

Note: Some components are covered by emissions Extended Warranty. See the emissions Extended
Warranty for your engine for a list of covered components within your OEM Warranty guide.

Length of Agreement for Service Parts: Any manufacturer warranty on a replacement part applies according
to its own terms, including its duration and covered costs. While a replacement part’s manufacturer
warranty remains in effect, Agri-Sure does not cover that part, even if the manufacturer denies a
claim. After that warranty expires, coverage is subject to the remaining term and conditions of the Agri-Sure
agreement. This restriction does not apply if the manufacturer is no longer in business, as provided in G19,
or where applicable law requires otherwise.

Other Available Services: You may have elected to purchase a Utility Sure Lifetime ULTIMATE, or a Utility
Sure Plus ULTIMATE coverage agreement. These agreements include either the lifetime powertrain
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coverage or the Comprehensive (Commonly called Bumper to Bumper) coverage as described in the
applicable Agri-Sure product schedule. Utility Sure Ultimate includes the following benefits:

3) Travel Reimbursement to the original owner of $175.00. This reimbursement requires a $0 Deductible.
IMPORTANT NOTE: Please see the above exclusions for coverage such as unauthorized users.
Reimbursement will not be issued if the issue or failure occurs while being operated by a non-owner
or non-w2 employee of your machine.

TERMS of Reimbursement: You will be allowed 1 travel reimbursement per year beginning upon the sale
date of your machine and ending in five years in the amount of $175.00 per Travel Reimbursement Claim.
You must first claim Agri-Sure immediately and before ordering travel assistance from any service provider
(even if the cause of failure falls under the manufacturer guidelines and is paid for by the manufacturer's
warranty). If you do not utilize the travel reimbursement in the

first year, you will NOT be reimbursed for two in the second year. You will receive no reimbursement at the
end of the coverage term for non-used claims.

c. You are responsible for paying for the travel. Upon approval, Agri-Sure will immediately issue payment
under G16 up to 1 time per year as outlined above in section TERMS of $175.00 reimbursement, whether
the total travel costs are higher or lower than this amount.

HOW to Make a Travel Reimbursement Claim: To make a claim, you may submit an email for approval to
Claims@agri-sure.com or call our toll-free number at 1-833-533-AGRI or contact your service provider and
have them make the claim for you before machine arrival.

2) Maintenance Reimbursement Rebate. For Utility Sure Ultimate, the original owner may receive $100 per
eligible manufacturer-scheduled maintenance service during the five years beginning on the equipment
purchase date. The benefit is limited to one rebate per year and five rebates in total, subject to the existing
claim requirements.

TERMS of Reimbursement: Maintenance rebates are provided within the agreement document you received
from Agri-Sure. The total rebates that can be claimed are 5. You must claim each rebate within 30 days of
performing scheduled maintenance as described in your owner's manual or maintenance schedule from
your selling dealer only. Failure to satisfy a rebate’s requirements affects that rebate only. Later rebates
remain subject to their applicable requirements and the original benefit expiration date. If a maintenance
rebate is skipped or not mailed in within 30 days and signed by your dealer's service manager,
service writer, or parts manager, the rebate will not be issued. Rebates will not be issued unless a
claim is filed and approved prior to maintenance being performed. Rebates may be issued if proper
maintenance items are purchased from the original dealer and you choose to maintain. If items are
purchased outside of the original dealer, no rebate shall be processed. A claim approval from Agri-Sure is
necessary to receive any refunds for this rebate or any other coverages by Agri-Sure. Rebates expire when
all coupons have been exhausted, misused, or 5 years from the purchase date, whichever comes first. Limit
1 rebate per manufacturer's scheduled maintenance requirement. The first rebate must be filed within one
year (365 days) of the equipment purchase date; missing that deadline affects only that rebate.

HOW to Make Maintenance Reimbursement Claim: To make a claim, you or your dealer must submit an
email for approval to Claims@agri-sure.com or call our toll-free number at (833) 533-2474 upon machine
arrival. If you perform self-service, before purchasing items for maintenance, you must contact Agri-Sure for
approval. You must purchase your maintenance items from your original selling dealer to receive the rebate.

OWNER’S EXTENDED COVERAGE RESPONSIBILITIES

As the engine owner, you are responsible for the performance of the required maintenance listed in your
manufacturer's operator’'s manual. By signing a contract with Agri-Sure, you agree to retain all receipts
covering maintenance on your engine, but Agri-Sure cannot deny an Extended Coverage claim solely for the
lack of receipts or for your failure to ensure the performance of all scheduled maintenance.

- As the engine owner, you should be aware, however, that Agri-Sure may deny your Extended
Coverage if your engine or a part has failed due to abuse, vandalism, neglect, improper
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maintenance, or unapproved modifications. If you have purchased an engine designated “USED”, you
are responsible for ensuring that engine is operating properly without issue before purchase.

- Your engine is designed to operate on Ultra Low Sulfur Diesel Fuel only. Use of any other fuel may result
in your engine no longer operating in compliance with Federal or California’s emissions requirements.

Technician inspection deadline. See G13.

- If you have any questions regarding your Agreement rights and responsibilities or the location of the
nearest authorized dealer or distributor, you should contact: Agri-Sure LLC at 1-833-533-2474, or email
claims@agri-sure.com
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Section 4 Construction Sure

All Construction Sure products are service contracts. The following original product provisions remain
subject to the governing terms and the selected product schedule.

What This Agreement Covers: This Agreement covers defects in materials or workmanship of Genuine
Manufacturer parts only. Certain accessories are sold by different manufacturers, but are covered under the
manufacturers' original Warranty and

excluded from this Agreement. Unless specified in a particular agreement, these include, but are not
limited to: Hydraulics, Electronics, Winches, Hay and Forage Equipment, Blades, Electrical Systems and
Switches, or any other after-market part or accessory, structural modifications, or modifications which may
be applied in weld, pin, bolt, or tie. This Agreement has no restriction of hours or an hour meter and is an
unlimited hour Agreement. Construction - Sure coverage shall not exceed 3 years of powertrain coverage for
New Equipment or 1 Year of coverage for Used Equipment sold under the “peace of mind used bumper to
bumper” coverage, which may be offered for used construction equipment for Basic limited Agreement
coverage on some used construction equipment.

For expressly selected TWP3 or TWP5 coverage, the Tire-and-wheel scope provision controls over the
general manufacturer-defect requirement and road-hazard, tire and wheel exclusions.

What This Agreement Does NOT Cover: Coverage is determined by the Agri-Sure product schedule
and G10. This Agreement Does NOT Cover Failures Caused By:

- Abusive operation

- Natural calamities (including varmints, rodents, or animals of any species)

- Unauthorized modifications

- Improper repairs

Failures caused by nonapproved parts are excluded, subject to G05 for Limited Warranties.

- Neglected maintenancel/incorrect operation (specified in Manufacturer's Operator’s Manual)
- Unapproved attachments

- Usage by unauthorized persons

- Usage which is contrary to the intended purpose

- Theft or any repairs that may be required after recovery

. Road Hazard or Hazard during travel, including any system failures, leaks, or circumstances arising
during transport

. lllegal Activities ( Loss caused by illegal activity is excluded; cancellation is governed by G19)

. Physical damage due to misuse, accident, or neglect will not be covered; cancellation is governed
by G19

. Corrosion due to improper maintenance or neglect, weathering, or circumstances caused by a
previous owner that cause a failure

. Vandalism of any kind does not automatically void the Agreement; G19 applies.
. No Benefit to Bailee conditions apply to all coverage

. On-road use is prohibited even when legality applies in your state. Any on-road use (except
transport between properties for commercial applications) does not automatically void the
Agreement; G19 applies.

. Failure of a covered part shall not be covered if the failure is caused by a non-covered part due to
use, circumstance, or application.

. Improper system fluid levels
Technician inspection deadline. See G13.
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*This Agreement does NOT cover replacement of Wear or Maintenance items including, but not
limited to:

- Clutch and brake linings

- Filters (air, fuel, oil)

- Light bulbs

- Window glass

- Lubricants, coolants, and fluids (unless used during an authorized repair)
- Belts or hoses of any kind, including Lines used for electrical or fuel

- Cutting blades and tines

- Bucket teeth

* Injector nozzles

- Spark plugs

- Tires and tracks

- Pickup or delivery of the equipment

- Rental of replacement equipment during the repair period

- Products which have been declared a total loss and subsequently salvaged
- Overtime labor charges

- Travel time or mileage (customer responsibility)

- Service calls (customer responsibility)

- Transportation of equipment to dealer from customer’s home or other location (customer
responsibility)

Repairs paid for by Agri-Sure require its authorization, subject to G05, G16A, and the applicable state
addendum.

- Batteries

- Wheels, Hubs or Tracks

. Labor hour charges, which may be more than the pre-negotiated disclosures outlined in your
dealer agreement.

How to Obtain Extended Coverage Service: To obtain Agreement service under the terms and conditions of
the Agri-Sure Limited Extended Coverage, you must deliver the product to an authorized dealer or service
center, along with proof of purchase. Agri-Sure recommends that you choose to service your equipment with
the dealer from whom it was purchased for the Extended Coverage repair. If that is not possible or
convenient, it may be taken to any authorized dealer. Extended Coverage repairs may be made at the
customer’s location by an authorized service agent or dealer at Agri-Sure’s discretion. If this option is
chosen, there may be additional charges to you that this Extended Coverage will not cover in either
pickup & delivery, or for travel time and mileage, unless agreed to or as required by law. All claims
must be approved in writing prior to work being performed, subject to G16A for emergency repairs.

Transferability. See G03.

Deductibles and limits. See G20.
Cancellation and refunds. See G19.
Changes to this Agreement. See G06.

Coverage duration. Construction Sure coverage has unlimited operating hours, subject to the approved
CMUT or POMCUPT coverage term and start date.
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Models that are considered mobile equipment (i.e., tractors) usually have two levels of Agreement coverage.
The BASIC Agreement covers only the components stated in its applicable Agri-Sure product schedule,
whereas the POWERTRAIN or ENGINE Agreement covers only the driveline and/or engine components as
specified on the following page.

Driveline and engine coverage is determined by the selected Construction Sure product schedule. The
component descriptions below do not expand that schedule.

- Diesel Engine only included in ENGINE Agreement

- Powertrain Components Driveline: 4-wheel drive front axle assembly, and all gears, seals, bearings, etc.,
contained within, clutch housing (except clutch disc), transmission case, and rear axle housing and
everything contained within, and hydraulic pumps and valves associated with driveline operation. Does NOT
include external parts such as shift cables, linkages, steering, etc.

- Diesel Engine: Valve cover, cylinder head, cylinder block, oil pan, timing cover, crankshaft, flywheel
housing, and the parts enclosed therein. Does NOT include external engine components including, but
not limited to: fuel, electrical, cooling, intake, oil/lubrication, and exhaust components.

GO03, G04, G18 and G19 govern coverage duration, transfer, termination and claim effects. Product limits
are governed by G20. If the hour meter fails, have it repaired immediately and retain a record of the repair
date, original hours, and hours after repair. Failure to perform that duty does not automatically void the
Agreement; G19 governs cancellation.

Construction Sure limits are product-specific: CMUT 1—12 months, $15,000; CMUT 2—24 months,
$30,000; CMUT 3—36 months, $50,000; POMCUPT—12 months, $10,000. Each limit is also subject to the
machine’s actual cash value at failure, whichever is lower. The deductible is $500 per claim. (Agri-Sure,
Construction-Sure MCS, July 2026, p. 1; P-02 approved 17 September 2026.) Construction Sure CMUT
coverage is effective for the selected term of 12, 24, or 36 months commencing upon expiration of the
applicable manufacturer powertrain coverage. (Agri-Sure, approved timing decision SD-04C, 22 September
2026.)

The following Limited Basic driveline and engine descriptions apply only as provided in the selected
Construction Sure product schedule; they do not expand that schedule.

- Diesel Engine only included in ENGINE Agreement

- Powertrain Components Driveline: 4-wheel drive front axle assembly, and all gears, seals, bearings, etc.,
contained within, clutch housing (except clutch disc), transmission case, and rear axle housing and
everything contained within, and hydraulic pumps and valves associated with driveline operation. Does NOT
include external parts such as shift cables, linkages, steering, etc.

- Diesel Engine: Valve cover, cylinder head, cylinder block, oil pan, timing cover, crankshaft, flywheel
housing, and the parts enclosed therein. Does NOT include external engine components including, but
not limited to: fuel, electrical, cooling, intake, oil/lubrication, and exhaust components.

GO03, G04, G18 and G19 govern coverage duration, transfer, termination and claim effects. Product limits
are governed by G20. If the hour meter fails, have it repaired immediately and retain a record of the repair
date, original hours, and hours after repair. Failure to perform that duty does not automatically void the
Agreement; G19 governs cancellation.

The selected product limit, deductible and any stated actual-cash-value limitation apply. See G20.

Driveline and Gas Engine included in PowerTrain Agreement including Construction Sure or all coverages
offered by Agri-Sure

Powertrain Components Driveline: 4-wheel drive front axle assembly, and all gears, seals, bearings, etc.,
contained within, clutch housing (except clutch disc), transmission case, and rear axle housing and
everything contained within, and hydraulic pumps and valves associated with driveline operation. Does NOT
include external parts such as shift cables, linkages, steering, etc.

- Gas Engine: Valve cover, cylinder head, cylinder block, oil pan, timing cover, crankshaft, flywheel housing,
and the parts enclosed therein. Does NOT include external engine components including, but not
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limited to: fuel, electrical, cooling, intake, oil/lubrication, fuel pumps, alternators, batteries and
exhaust components, or external belts, hoses, seals or gaskets.

Note: Some components are covered by emissions Extended Warranty. See the emissions Extended
Warranty for your engine for a list of covered components within your OEM Warranty guide.

Length of Agreement for Service Parts: Any manufacturer warranty on a replacement part applies according
to its own terms, including its duration and covered costs. While a replacement part’s manufacturer
warranty remains in effect, Agri-Sure does not cover that part, even if the manufacturer denies a
claim. After that warranty expires, coverage is subject to the remaining term and conditions of the Agri-Sure
agreement. This restriction does not apply if the manufacturer is no longer in business, as provided in G19,
or where applicable law requires otherwise. (Agri-Sure, approved replacement-part coverage decision, 28
September 2026.)

OWNER’S EXTENDED COVERAGE RESPONSIBILITIES

As the engine owner, you are responsible for the performance of the required maintenance listed in your
manufacturer's operator’'s manual. By signing a contract with Agri-Sure, you agree to retain all receipts
covering maintenance on your engine, but Agri-Sure cannot deny an Extended Coverage claim solely for the
lack of receipts or for your failure to ensure the performance of all scheduled maintenance.

- As the engine owner, you should be aware, however, that Agri-Sure may deny your Extended
Coverage if your engine or a part has failed due to abuse, vandalism, neglect, improper
maintenance, or unapproved modifications. If you have purchased an engine designated “USED”, you
are responsible for ensuring that engine is operating properly without issue before purchase.

- Your engine is designed to operate on Ultra Low Sulfur Diesel Fuel only. Use of any other fuel may result
in your engine no longer operating in compliance with Federal or California’s emissions requirements.

Technician inspection deadline. See G13.

- If you have any questions regarding your agreement rights and responsibilities or the location of the
nearest authorized dealer or distributor, you should contact Agri-Sure LLC at 1-833-533-2474, or email
claims@agri-sure.com
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Section 5 Golf Sure

Refurbished Golf Premium is a nontransferable service contract. It is an express exception to the Premium
Lifetime transfer provision in GO3. All other applicable product terms remain in effect. (Agri-Sure, Golf-Sure
MCS, July 2026, p. 1; approved business decision P-06, 17 September 2026.) Both Refurbished Golf
Standard and Premium begin 60 calendar days after equipment sale under SD-03A; remaining manufacturer
coverage does not delay this start. (Agri-Sure, approved timing decision SD-03A, 21 September 2026.)

Limited Lifetime Warranty

NUPTGSL is the free, nontransferable Limited Lifetime Warranty. Its approved scope is engine,
transmission, primary drive, drive assemblies, suspension and steering, subject to the detailed incorporated
schedule and G15. G03, G14 and G20 govern ownership, remedy, limits and deductible. (Approved
amendment A-15 product-scope table; A-01, A-03, A-14 and A-20.)

Service contracts and product provisions
All other products in this section are service contracts. Shared procedures and exclusions below apply
according to G01 and the selected product schedule; they do not change product classification.

Golf Sure component coverage. The Golf-specific component provisions in this section apply according to
the selected product. Tractor and Construction Sure component descriptions do not define Golf Sure
coverage.

What This Agreement Covers: This Agreement covers defects in materials or workmanship of Genuine
Manufacturer parts only. Certain accessories are sold by different manufacturers, but are covered
under the manufacturers' original Warranty and excluded from this Agreement. Unless specified in a
particular agreement, these include, but are not limited to: Hydraulics, Electronics, Winches, Hay and
Forage Equipment, Blades, Electrical Systems and Switches, or any other after-market part or accessory,
structural modifications, or modifications which may be applied by weld, pin, bolt, or tie. This Agreement has
no restriction of hours or hour meter and is an unlimited hour Agreement. (Agri-Sure, approved H11-A
correction, 23 September 2026; Golf-Sure MCS, July 2026, p. 1.)

Below are the systems, parts, and components covered under Golf Sure Lifetime.

Engine: All internally lubricated parts contained within the engine; valve covers; intake manifolds; oil pump;
valves; engine mounts; cylinder head(s); engine block/crankcase and cylinder barrels.

Electric drive motor. Where the selected Golf Sure product includes engine coverage, that coverage
includes the electric drive motor. Batteries and other electrical components are covered only as separately
stated.

Transmission: Internally lubricated parts contained within the transmission; gears; bearings; internal drive
gears; transmission case. Clutch assembly and cables are NOT covered.

Primary Drive: Internally lubricated parts (excluding clutch and hub assemblies) contained within the
primary drive case; gears; bearings; internal drive gears and chains; internal selector mechanism;
case.

Drive Assemblies: Differential housing; transaxle housing; final drive housing; internally lubricated parts; axle
shaft(s); constant velocity joints; universal joints; drive shafts; locking hubs; hub bearings; locking rings;
supports; retainers and bearings. Suspension, Front and Rear: Internally lubricated parts within the
forks/fork tubes and front hub; swing arm bearings or bushings; front and rear wheel bearings; swing arm;
upper and lower control arms; ball joints; kingpins; bushings and spindle; shocks.

Steering: Upper and lower steering stem bearings and bushings; axle; steering stem; steering stem nut and
rod ends; steering stem shaft, handlebar.

Additional Golf Sure components. The components listed below apply only when included in the selected
product’s coverage schedule. The lithium-battery provision applies only to the stated Premium products.

Brakes: Brake backing plates; brake hubs; disc rotors; calipers; master cylinder assembly; hydraulic lines
and fittings; drum brake actuating cam; securing hardware.
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Electrical: Alternator; starter assembly; manually operated switches; cooling fan motor; wiring harness;
ignition coil(s); rectifier; stator assembly; rotor assembly; CDI control box/electronic ignition control module;
on-board computer (OBC); computer fail-safe system; MCor; controller; 48 Volt to 12 Volt converter;
electronic speed controller magneto; electronic fuel injection control module and voltage regulator.

Gauges: All factory instrumentation (mechanical and electronic) and electronic instrument sensors. Light
bulbs are not covered.

Fuel: Petcock; fuel lines and fittings; fuel pump and housing; diaphragms; springs; valves; and actuating
lever.

Seals & Gaskets: Are covered when replaced in conjunction with a BREAKDOWN for all Covered Parts
listed above. Seals and Gaskets are not covered when a failure occurs due to a seal or gasket failure,
whether considered an internal or external seal or gasket.

Lithium battery. Golf Sure Lifetime Premium and Refurbished Golf Sure Lifetime Premium cover
manufacturer defects in the lithium battery, subject to the selected contract’s aggregate limit, deductible, and
other applicable terms. The general battery exclusion does not apply to this coverage. (Agri-Sure, approved
H11-B through H11-D, 23 September 2026; Golf-Sure MCS, July 2026, p. 1.)

The engine block and cylinder heads are covered only if damage is caused by BREAKDOWN of an
internally lubricated part. Drive axle housing including pinion bearings, side carrier bearings, ring and pinion
gears, carrier assembly, thrust washers, axles, axle bearings, constant velocity joints, internal transaxle seal,
and drive axle housing, if damaged by the BREAKDOWN of an internally lubricated part. Seals and gaskets
are covered when replaced in conjunction with a covered BREAKDOWN.

Z. TWP3 - Tire & Wheel Protection 3 Year - Coverage for tires and wheels damaged by a covered road
hazard only. Manufacturer defects alone and normal wear and tear are not covered. Coverage amount
limit is $3,000 for the duration of the 3-year term. Tires must be rotated and balanced according to the
manufacturer's rules/guidelines, and proof may be required before a claim is approved. This coverage will
require photographic evidence of damaged tire/ wheel before a claim is approved. Claim rules fall into the
tire and wheel reimbursement category. Coverage is limited to tires and wheels; resulting damage to
the equipment’s body, structure, or other components is not covered. See the shared Tire-and-wheel
claims procedure in Section 1. This coverage is restricted to tire and wheel DAMAGE ONLY. Tire and Wheel
Protection will cover repairs, if a repair can be made, or replacement of tire/wheel if a repair cannot be
made, not to exceed $3,000 during the 3-year term.

AA. TWPS - Tire & Wheel Protection 5 Year - Coverage for tires and wheels damaged by a covered road
hazard only. Manufacturer defects alone and normal wear and tear are not covered. Coverage amount
limit is $5,000 for the duration of the 5-year term. Tires must be rotated and balanced according to
manufacturer's rules/guidelines, and proof may be required before a claim is approved. This coverage will
require photographic evidence of damaged tire/ wheel before a claim is approved. Claim rules fall into the
tire and wheel reimbursement category. Coverage is limited to tires and wheels; resulting damage to
the equipment’s body, structure, or other components is not covered. See the shared Tire-and-wheel
claims procedure in Section 1. This coverage is restricted to tire and wheel DAMAGE ONLY. Tire and Wheel
Protection will cover repairs, if a repair can be made, or replacement of tire/wheel if a repair cannot be
made, not to exceed $5,000 during the 5-year term.

Coverage is not supported due to:
a. Misuse or abuse of tire/wheel and its components

b. Failure to rotate and balance tires as stated by the manufacturer's rules and guidelines, or mis-
mounting or placement

c. Routine maintenance; e.g., tires needing to be replaced due to normal wear and tear.

For expressly selected TWP3 or TWP5 coverage, the Tire-and-wheel scope provision controls over the
general manufacturer-defect requirement and road-hazard, tire and wheel exclusions.

What This Agreement Does NOT Cover: Coverage is determined by the Agri-Sure product schedule
and G10. This Agreement Does NOT Cover Failures Caused By:
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- Abusive operation

- Natural calamities (including varmints, rodents, or animals of any species)

- Unauthorized modifications

- Improper repairs

Failures caused by nonapproved parts are excluded, subject to G05 for Limited Warranties.

- Neglected maintenance/incorrect operation (specified in Manufacturer's Operator’s Manual)
- Unapproved attachments

- Usage by unauthorized persons

- Usage which is contrary to the intended purpose

- Theft or any repairs that may be required after recovery

. Road Hazard or Hazard during travel, including any system failures, leaks, or circumstances arising
during transport

. lllegal Activities ( Loss caused by illegal activity is excluded; cancellation is governed by G19)

. Physical damage due to misuse, accident, or neglect will not be covered; cancellation is governed
by G19

. Corrosion due to improper maintenance or neglect, weathering, or circumstances caused by a
previous owner that cause a failure

. Vandalism of any kind does not automatically void the Agreement; G19 applies.
. No Benefit to Bailee conditions apply to all coverage

. On-road use is prohibited even when legality applies in your state. Any on-road use (except
transport between properties for commercial applications) does not automatically void the
Agreement; G19 applies.

. Failure of a covered part shall not be covered if the failure is caused by a non-covered part due to
use, circumstance, or application.

. Improper system fluid levels
Technician inspection deadline. See G13.

*This Agreement does NOT cover replacement of Wear or Maintenance items including, but not
limited to:

- Clutch and brake linings

- Filters (air, fuel, oil)

- Light bulbs

- Window glass

- Lubricants, coolants, and fluids (unless used during an authorized repair)
- Belts or hoses of any kind, including Lines used for electrical or fuel
- Cutting blades and tines

- Bucket teeth

- Injector nozzles

- Spark plugs

- Tires and tracks

- Pickup or delivery of the equipment

- Rental of replacement equipment during the repair period
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- Products which have been declared a total loss and subsequently salvaged

- Overtime labor charges
- Travel time or mileage (customer responsibility)
- Service calls (customer responsibility)

- Transportation of equipment to dealer from customer’s home or other location (customer
responsibility)

Repairs paid for by Agri-Sure require its authorization, subject to G05, G16A, and the applicable state
addendum.

- Batteries, except the lithium battery expressly covered under Golf Sure Lifetime Premium or
Refurbished Golf Sure Lifetime Premium. (Agri-Sure, approved H11-B through H11-D, 23 September
2026; Golf-Sure MCS, July 2026, p. 1.)

- Wheels, Hubs or Tracks

. Labor hour charges may be more than the pre-negotiated disclosures outlined in your dealer
agreement.

How to Obtain Extended Coverage Service: To obtain service under the terms and conditions of the Agri-
Sure Limited Extended Coverage, you must deliver the product to an authorized dealer or service center,
along with proof of purchase. Agri-Sure recommends that you choose to service your equipment with the
dealer from whom it was purchased for the Extended Coverage repair. If that is not possible or inconvenient,
it may be taken to any authorized dealer. Extended Coverage repairs may be made at the customer’s
location by an authorized service agent or dealer at Agri-Sure’s discretion. If this option is chosen, there
may be additional charges to you that this Extended Coverage will not cover in either pickup &
delivery, or for travel time and mileage, unless agreed to or as required by law. All claims must be
approved in writing prior to work being performed, subject to G16A for emergency repairs.

Transferability. See G03.

Deductibles and limits. See G20.
Cancellation and refunds. See G19.
Changes to this Agreement. See GO06.

Coverage duration is determined by the selected Golf Sure product’s approved commencement and term
provisions. G03 and G04 govern applicable lifetime and continuation terms.

G03, G04, G18 and G19 govern coverage duration, transfer, termination and claim effects. Product limits
are governed by G20. If the hour meter fails, have it repaired immediately and retain a record of the repair
date, original hours, and hours after repair. Failure to perform that duty does not automatically void the
Agreement; G19 governs cancellation.

Golf Sure Lifetime Standard NUPTGSL has a $5,000 aggregate limit and a $500 deductible per claim. See
G20.

The selected product limit, deductible, and any stated actual-cash-value limitation apply. See G20.

Note: Some components are covered by emissions Extended Warranty. See the emissions Extended
Warranty on your engine for a list of covered components within your OEM Warranty guide.

Length of Agreement for Service Parts: Any manufacturer warranty on a replacement part applies according
to its own terms, including its duration and covered costs. While a replacement part’s manufacturer
warranty remains in effect, Agri-Sure does not cover that part, even if the manufacturer denies a
claim. After that warranty expires, coverage is subject to the remaining term and conditions of the Agri-Sure
agreement. This restriction does not apply if the manufacturer is no longer in business, as provided in G19,
or where applicable law requires otherwise.
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OWNER’S EXTENDED COVERAGE RESPONSIBILITIES

As the engine owner, you are responsible for the performance of the required maintenance listed in your
manufacturer's operator’'s manual. By signing a contract with Agri-Sure, you agree to retain all receipts
covering maintenance on your engine, but Agri-Sure cannot deny an Extended Coverage claim solely for the
lack of receipts or for your failure to ensure the performance of all scheduled maintenance.

- As the engine owner, you should be aware, however, that Agri-Sure may deny your Extended
Coverage if your engine or a part has failed due to abuse, vandalism, neglect, improper
maintenance, or unapproved modifications. If you have purchased an engine designated “USED”, you
are responsible for ensuring that engine is operating properly without issue before purchase.

Technician inspection deadline. See G13.

- If you have any questions regarding your agreement rights and responsibilities or the location of the
nearest authorized dealer or distributor, you should contact: Agri-Sure LLC at 1-833-533-2474, or email
claims@agri-sure.com

General terms

The governing-law, venue, arbitration, and jury-waiver provisions below are subject to mandatory applicable
law and the applicable State Annex provisions, which control in the event of conflict.

Governing Law. These Terms and Conditions and any other documents referred to herein shall be governed
by, construed, and enforced in accordance with the laws of the State of Arkansas.

Venue, Binding Arbitration, and Waiver of Jury Trial. The exclusive venue for any dispute between the
Parties in connection with these Terms and Conditions shall be in an arbitration conducted in Ash Flat,
Sharp County, Arkansas, by an arbitrator selected by the parties or, if they cannot agree, then an arbitrator
shall be selected in accordance with the rules of the American Arbitration Association, drawing upon a
competent arbitrator licensed to practice law in the State of Arkansas. The Parties irrevocably waive their
right to a trial by jury on all issues arising from or related to these Terms and Conditions and agree, consent,
and covenant to submit any dispute arising from or related to these Terms and Conditions, including claims
for damages, injunctions, specific performance, indemnity, breach of contract, promissory estoppel,
anticipatory repudiation, restitution, unjust enrichment, negligence, intentional torts, defamation, invasion of
privacy, misappropriation of trade secrets, and all other claims of whatever kind, including all claims
sounding in law and equity, to this binding arbitration. The Parties irrevocably consent to personal
jurisdiction in the State of Arkansas for these Terms and Conditions. Any disputes in that Arbitration
reviewable under Arkansas law by a court shall be exclusively asserted in the state circuit court located in
Ash Flat, Sharp County, Arkansas.

Benefit and Burden. These Terms and Conditions shall be binding upon, and ensure the benefit of, the
Parties hereto and their respective heirs, executors, administrators, representatives, successors,
employees, agents and assigns.

Survival of Provisions of Terms and Conditions. Wherever possible, each provision of these Terms and
Conditions shall be interpreted in such a manner as to be effective and valid under applicable law. If any
provision of these Terms and Conditions shall be invalid, illegal or unenforceable in any respect under any
applicable law, the validity, legality and enforceability of the remaining provisions of these Terms and
Conditions shall not be affected or impaired by that invalidity.

Entire Agreement. See G11.

Amendment and Non-Waiver. Amendments are governed by G06. Accepting performance contrary to the
terms of these Terms and Conditions shall not waive that term or any other expectation.

Cooperation. The Parties represent and warrant that they shall do the acts and execute and deliver all
documents necessary, convenient, or desirable to effect all provisions of these Terms and Conditions in a
timely and expeditious manner.
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Voluntary Terms and Conditions. The Parties further represent and declare that they have carefully read
these Terms and Conditions, know their contents, and sign the same freely and voluntarily.

NOTE: The term Bumper to Bumper is a common slang term used within society to denote comprehensive
basic limited coverage. In no way does the use of this term render Agri-Sure responsible for bumpers, or
every component in between them, nor does the lack of bumpers remove responsibility from Agri-Sure to
cover components outlined within this Agreement rules, subject to G10. If you are confused about any of the
terms or coverages listed for your machine, please contact us directly at 833-533-AGRi or see your provider
for details and explanations.
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Authority schedule

The following citations and hyperlinks are retained from Targeted Amendment Draft 1.7, saved version 18.
Source dates below are the dates recorded there, not a new September 16 verification. NAIC Model 685 is a
nonbinding drafting benchmark; the exact Agri-Sure business choices are not represented as federal
mandates.

15 U.S.C. § 2302 — written warranty disclosure and prohibited tying, 2024 U.S. Code edition. Official source

15 U.S.C. § 2306 — service-contract disclosure, 2024 U.S. Code edition. Official source

16 C.F.R. § 239.4 — Lifetime representations, current through Aug. 28, 2026. Official source

16 C.F.R. § 700.6 — warranty designation, current through Aug. 28, 2026. Official source

16 C.F.R. § 700.10 — prohibited tying, current through Aug. 28, 2026. Official source

16 C.F.R. § 700.11 — warranty and service-contract classification, current through Aug. 28, 2026. Official source
16 C.F.R. § 701.3 — written warranty terms, current through Aug. 28, 2026. Official source

16 C.F.R. Part 702 — pre-sale warranty availability, current through Aug. 28, 2026. Official source

NAIC Service Contracts Model Act, Model 685, §§ 5 and 7, model-text edition January 1997. Official source
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https://www.govinfo.gov/app/details/USCODE-2024-title15/USCODE-2024-title15-chap50-sec2306
https://www.ecfr.gov/current/title-16/chapter-I/subchapter-B/part-239/section-239.4
https://www.ecfr.gov/current/title-16/chapter-I/subchapter-G/part-700/section-700.6
https://www.ecfr.gov/current/title-16/chapter-I/subchapter-G/part-700/section-700.10
https://www.ecfr.gov/current/title-16/chapter-I/subchapter-G/part-700/section-700.11
https://www.ecfr.gov/current/title-16/chapter-I/subchapter-G/part-701/section-701.3
https://www.ecfr.gov/current/title-16/chapter-I/subchapter-G/part-702
https://content.naic.org/sites/default/files/model-law-685.pdf
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Agri-Sure State Annex

State-specific amendments and required notices

Annex 1.14 « 30 September 2026

Read with the controlling Terms of Service (TOS). Only the provisions applicable to the state, product, and
transaction apply. More favorable TOS rights remain effective except where mandatory law requires

otherwise.

Warranty and service-contract provisions are identified separately. A state’s service-contract provisions do
not apply to a free warranty merely because they appear in this annex.

Jurisdiction index

“No text” means this condensation carries no separate clause; it is not a finding that the jurisdiction has no
applicable requirements. “Pending” entries remain outside the customer provisions.

Jurisdiction Location/status
Alabama 42
Alaska 42
Arizona 43
Arkansas 43
California 44
Colorado 44
Connecticut 44
Delaware No text
District of Columbia 45
Florida 45
Georgia 45
Idaho No text
lllinois 46
Indiana 46
lowa 46
Kansas No text
Kentucky 47
Louisiana No text
Maine 47
Maryland 47
Massachusetts 47
Michigan No text
Minnesota 48
Mississippi No text
Missouri 48

30 September 2026 | Page 38



AGRI-SURE LLC | TERMS OF SERVICE AND STATE ANNEX
Jurisdiction index continued

Jurisdiction Location/status
Montana 48
Nebraska 49
Nevada 49
New Hampshire 49
New Jersey 50
New Mexico 50
New York 50
North Carolina 51
North Dakota 51
Ohio 52
Oklahoma 52
Oregon 52
Pennsylvania No text
Rhode Island No text
South Carolina 33
South Dakota 53
Tennessee No text
Texas 53
Utah 54
Vermont 55
Virginia 55
Washington 55
West Virginia 55
Wisconsin 56
Wyoming 56
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Alabama

Service contracts

This section applies only to service contracts sold to Alabama consumers. Commercial transactions
and contracts sold to persons other than consumers are exempt from Alabama Code Title 8, Chapter
32. (Ala. Code §§ 8-32-1(a), (b)(4)-(5), 8-32-2(3) (2025).)

If Agri-Sure fails to pay or provide service on a claim within sixty days after proof of loss is filed, the
Contract Holder may claim directly against the reimbursement insurer identified in the Disclosure. (Ala.
Code § 8-32-5(b) (2025).)

For an original purchaser returning the Contract during the TOS free-look period without having made a
claim, a refund not paid or credited within 45 days after return accrues a 10% penalty for each month it
remains unpaid. (Ala. Code § 8-32-3(g) (2025).)

After the free-look period, cancellation may be requested by written demand. The unearned refund
includes any unearned reimbursement-insurance premium. The cancellation fee may not exceed $25 or
the lower fee permitted by the TOS. (Ala. Code § 8-32-3(h) (2025).)

Agri-Sure will mail notice to the Contract Holder's last known address at least five days before
cancellation. The notice will state the effective date and reason. Advance notice is not required for
nonpayment or a material misrepresentation concerning the covered property or its use. (Ala. Code § 8-
32-5(k) (2025).)

Alaska

Service contracts

If Agri-Sure fails to provide a covered service within thirty days after the Contract Holder notifies Agri-
Sure of the claim, the holder may apply directly to the reimbursement insurer identified in the
Disclosure. (Alaska Stat. § 21.59.180(b)—(c) (2025).)

If the Contract is returned during the TOS free-look period and no claim has been made, Agri-Sure will
refund or credit the full provider fee within forty-five days. If the refund is late, Agri-Sure will add ten
percent of the provider fee for each month it remains unpaid. This right applies only to the original
Contract Holder. (Alaska Stat. § 21.59.170(a) (2025).)

After the free-look period, or after a claim has been made, Agri-Sure will refund or credit the prorated
unearned provider fee, less claims paid, within forty-five days after return of the Contract. The
cancellation fee is the lesser of fifty dollars or 7.5 percent of the unearned provider fee. A late refund
accrues a ten-percent monthly penalty calculated from the unearned provider fee. (Alaska Stat. §
21.59.170(b) (2025).)

Agri-Sure may cancel only for a ground permitted by both the TOS and the following list: nonpayment; a
qualifying criminal conviction that increases a covered hazard; fraud or material misrepresentation in
obtaining the Contract or pursuing a claim; gross negligence that substantially increases a covered
hazard; a physical change that makes the unit ineligible; or a substantial breach of duties related to the
covered motor vehicle. (Alaska Stat. § 21.59.170(c) (2025).)

Agri-Sure will mail notice to the Contract Holder's last known address at least five days before
cancellation. The notice will state the effective date and reason. Advance notice is not required for
nonpayment, fraud, or material misrepresentation. Any required refund or credit will be paid within forty-
five days and is subject to the statutory late-refund penalty. (Alaska Stat. § 21.59.170(d) (2025).)
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Arizona

Service contracts
Any cancellation fee must not exceed the refund. (Ariz. Rev. Stat. § 20-1095.06(D)(9) (2026).)

Coverage will not be canceled or voided because Agri-Sure, its assignee, or subcontractor failed to
provide correct information or timely, competent, workmanlike service. A repaired or replaced part will
not be excluded solely because it was repaired or replaced under this Service Contract. Agri-Sure will
not cancel because the Contract failed to state how preexisting conditions are treated or because Agri-
Sure or its seller made a misrepresentation. (Ariz. Rev. Stat. § 20-1095.06(B) (2026).)

Arkansas

Service contracts

This section applies only when the Contract is a consumer service contract governed by Ark. Code
Ann. § 4-114-101 et seq. It does not apply to a commercial transaction, a contract sold to a person
other than a consumer, or a motor vehicle service contract. (Ark. Code Ann. § 4-114-102(c); 23 CAR §§
36-101(b)(2), 36-102(3).)

If Agri-Sure fails to pay or provide service on a claim within sixty days after proof of loss is filed, the
holder may claim directly against the reimbursement insurer identified in the Disclosure, including for an
unearned provider fee. (Ark. Code Ann. § 4-114-106(b)(1).)

For an original purchaser returning the Contract during the TOS free-look period without having made a
claim, a full refund not paid or credited within 45 days after return accrues a 10% penalty for each
month unpaid. (Ark. Code Ann. § 4-114-106(b)(10).)

If Agri-Sure cancels the Contract, it will mail written notice within fifteen (15) days after termination. The
notice will state the effective date and reason. Unless cancellation is for nonpayment, the notice will
include a pro rata refund of the unearned provider fee less claims paid. Prior notice is not required for
nonpayment, material misrepresentation, or substantial breach. (Ark. Code Ann. § 4-114-106(b)(9).)

California

Service contracts

For a service contract governed by California Civil Code § 1794.41, the no-claim cancellation period is 60
days after receipt, except that it is 30 days for a used motor vehicle without manufacturer warranties. A
qualifying cancellation within that period entitles the purchaser to a full refund of the amount paid, without a
cancellation fee. Written cancellation notice is required. More favorable TOS rights remain effective. If a
claim was made, or cancellation occurs later, the refund is pro rata as permitted by law. Where a
cancellation fee is permitted by law, it is the lesser of $25 or 10% of the Service Contract price, subject to
any lower TOS fee. (Cal. Civ. Code § 1794.41(a)(4))

A Contract Holder may claim against the reimbursement insurer identified in the Disclosure if a promise
is denied or not honored within 60 days. Complaints may be directed to the California Department of
Insurance at 1-800-927-4357 or www.insurance.ca.gov. Exclusions and customer duties must be in
boldface; a preexisting-condition exclusion must be in 12-point type. (Cal. Ins. Code § 12820(b)(1)-(4)
(2026).)
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Colorado

Service contracts

Colorado Article 11 applies only when the covered unit qualifies as a registered highway motor vehicle
or a powersports vehicle. It does not apply to all motorized equipment. (Colo. Rev. Stat. §§ 42-11-
101(2), 42-1-102(58), 44-20-402(9), (11) (2025).)

This section includes a road-legal LSV or NEV and may include a UTV that meets Colorado's off-
highway-vehicle definition. An ordinary golf cart is excluded; an agricultural UTV may also be excluded
when designed and used specifically for agriculture. Farm tractors, zero-turn mowers, trailers, and
construction equipment are not included unless the particular unit independently meets Colorado's
statutory motor-vehicle definition. (Colo. Rev. Stat. §§ 42-1-102(33), (39.5), (48.6), (58), 44-20-402(9),
(11) (2025).) For a qualifying unit, the Coverage Confirmation or Contract will state the reimbursement-
policy number and direct-claim method. (Colo. Rev. Stat. § 42-11-104 (2025).)

Connecticut

Limited warranties

For consumer goods, the initial warranty term is not conditioned on product registration. (Conn. Gen.
Stat. § 42-261 (2026).)

Service contracts

Except where the Contract expressly provides otherwise, Agri-Sure will supply the services and
functional parts necessary to repair the covered product during the Service Contract term without
additional charge other than the stated per-claim deductible. (Conn. Gen. Stat. § 42-260(b) (2026).)

If Agri-Sure fails to perform, the Contract Holder or successor to the holder’s rights may file a written
claim with the reimbursement insurer at its address in the Disclosure, including the contract number,
covered product information, claim history, and requested relief. (Conn. Gen. Stat. § 42-260(d), (f)(1)
(2026).)

If a Service Contract term is less than one year, its term is extended while the covered product is in
Agri-Sure's custody for a covered repair. (Conn. Gen. Stat. § 42-260(c)(2) (2026).)

District of Columbia

Service contracts
These provisions apply to service contracts subject to D.C. service-contract law. Warranties and
nonconsumer contracts are exempt from that law. (D.C. Code § 31-2351.02(b))

Pre-sale access. Upon request before purchase, Agri-Sure will provide a complete sample service contract
or direct the customer to a website containing it. (D.C. Code § 31-2351.03(c))

Late refund. For a qualifying no-claim free-look return, a 10% monthly penalty applies if the refund is not
paid or credited within 45 days after Agri-Sure receives the returned contract. (D.C. Code § 31-
2351.03(g)(1))

Cancellation fee. Any cancellation fee permitted under G19 must also be reasonable. (D.C. Code § 31-
2351.03(g)(2))

Provider cancellation notice. Agri-Sure will mail notice to the customer’s last known address at least five
days before cancellation, stating the reason and effective date. Advance notice is not required for
nonpayment, material misrepresentation, or substantial breach of customer duties concerning the covered
equipment or its use. (D.C. Code § 31-2351.05(j), current official text)
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Direct insurer claim. If Agri-Sure does not provide covered service within 60 days after submission of proof
of loss, the customer may apply directly to the reimbursement insurer identified in G21. (D.C. Code § 31-
2351.04(b))

Florida

Service contracts

Florida’s service-warranty provisions apply only to contracts governed by Chapter 634, Part . (Fla. Stat. §
634.401(1), (13), 2026; accessed 28 September 2026.)Official source

For a contract governed by Florida’s service-warranty law, the customer-cancellation fee may not
exceed 10% of the unearned prorated purchase price or the lower TOS fee. No cancellation fee applies
when Agri-Sure cancels. Upon request, the refund will be paid by check. (Fla. Stat. § 634.414(1)—(2),
2026 edition)

Electronic delivery of a Florida service warranty will state the holder’s right to request a paper copy. The
rate charged is not regulated by the Florida Office of Insurance Regulation. (Fla. Stat. § 634.414(3)—(4)
(2026).)

Georgia

Service contracts

If Agri-Sure does not pay a covered claim or cancellation refund within 60 days after receiving proof of
loss, the Contract Holder may submit the claim directly to the reimbursement insurer identified in the
Disclosure. (O.C.G.A. § 33-7-6(c)(2) (2026).)

For agreements subject to O.C.G.A. § 33-7-6(c), the following cancellation terms apply:

Within the TOS 30-day return period, Agri-Sure will refund the full price less paid claims, without a
cancellation fee.

An original purchaser’s return during the TOS cancellation period with no claim made voids the agreement.
A statutory 10% monthly penalty applies if the refund is not paid or credited within 45 days after return.
After that period, the holder may cancel and receive 100% of the unearned pro rata price, less paid claims
and any reasonable TOS-authorized fee, capped at the lesser of $50 or 10% of the unearned pro rata price.

Agri-Sure may cancel only for fraud, material misrepresentation, or nonpayment. Agri-Sure must give at
least 30 days’ written notice stating the reason and effective date and refund 100% of the unearned pro rata
price less paid claims. (O.C.G.A. § 33-7-6(c)(3)—(4), enacted text in Georgia HB 241, § 1, 2021, pp. 6-7)

If Agri-Sure cancels, any cancellation fee cannot exceed the lesser of $50 or 10% of the unearned prorated
purchase price. (O.C.G.A. § 33-7-6(c)(4), enacted HB 241, § 1, 2021, p. 7)

lllinois

Service contracts

If covered service is not provided within 60 days after proof of loss, the Contract Holder may submit a claim
directly to the insurer identified in the Disclosure. (215 ILCS 152/15 (2026).)

Indiana

Service contracts

THIS SERVICE CONTRACT IS NOT INSURANCE AND IS NOT SUBJECT TO INDIANA INSURANCE
LAW. (Ind. Code § 27-1-43.2-12(b) (2025).)
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If Agri-Sure does not perform or pay within 60 days after the Contract Holder requests performance or
payment, the holder may request performance or payment, including any cancellation refund, directly from
the insurer identified in the Disclosure. (Ind. Code §§ 27-1-43.2-11, 27-1-43.2-12(c) (2025).)

lowa

Service contracts

lowa Chapter 523C applies to a separately priced contract covering a motor vehicle subject to
registration under lowa Code Chapter 321. It does not change the Terms of Service for ordinary
nonvehicle equipment. (lowa Code §§ 523C.1(4), (6), (12) (2026).)

If Agri-Sure does not pay or provide service within 60 days after proof of loss is filed, the Contract
Holder may make a claim, including a cancellation-refund claim, directly against the reimbursement
policy identified in the Disclosure. (lowa Code §§ 523C.6(1)(b), 523C.7(2)(b) (2026).)

If the original purchaser returns the contract within the TOS cancellation period before making a claim,
the contract is void, and the full purchase price must be refunded within 30 days after return to Agri-
Sure. A 10% monthly penalty applies to a qualifying refund not paid within 30 days after return. (lowa
Code §523C.7(2)(l), 2026 edition; accessed September 16, 2026) Later cancellation refunds remain
100% of the unearned pro rata purchase price, less paid claims and a reasonable administrative fee
only as permitted by the TOS and applicable law; the fee cannot exceed 10% of the purchase price.
Cancellation may be communicated by telephone, email, mail, or another accessible method. (lowa
Code §523C.7(2)(N(2)—(3).)

Agri-Sure will give at least 15 days' written notice stating the effective date and reason, except for
nonpayment, material misrepresentation, or substantial breach of duties relating to the covered unit or
its use. A provider cancellation other than nonpayment receives a 100% unearned pro rata refund, less
claims and an administrative fee not exceeding 10%. (lowa Code § 523C.7(2)(k) (2026).)

Kentucky

Service contracts
Nothing in the contract limits jurisdiction otherwise available in Kentucky. Any dispute provision is
subject to applicable Kentucky law. (KRS 304.14-370; Ky. Const. § 14 (2026).)

Maine

Warranties and service contracts
For consumer transactions protected by Maine law, the TOS does not exclude or limit implied warranties of
merchantability or fithess for a particular purpose, or remedies for their breach. (11 M.R.S. § 2-316(5))

Service contracts

If Agri-Sure does not pay or provide service, including an unearned-fee refund, within 60 days after
proof of loss is filed, the Contract Holder may make a claim directly against the reimbursement insurer
identified in the Disclosure. (Me. Rev. Stat. tit. 24-A, § 7105(2) (2025).)

Agri-Sure will mail written notice at least 15 days before cancellation, stating the effective date and
reason. If Agri-Sure cancels for a reason other than nonpayment, the refund is 100% of the unearned
pro rata provider fee, less claims. Any administrative fee will not exceed 10% of the provider fee. (Me.
Rev. Stat. tit. 24-A, § 7105(11) (2025).)
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Maryland

Service contracts

Return by the original purchaser during the TOS cancellation period without a claim having been made
voids the contract. This statutory void right is nontransferable. (Md. Code Ann., Com. Law § 14-403(d)—
(f) (2026).)

A qualifying free-look refund must be paid or credited within 45 days after cancellation. A late refund
accrues a penalty of 10% of the contract price for each month unpaid. (Md. Code Ann., Com. Law § 14-
403(g) (2026).)

Massachusetts

Warranties and service contracts

The TOS does not exclude or limit implied warranties or remedies protected by Massachusetts General
Laws chapter 106, § 2-316A, including its protections concerning personal injury. (Mass. Gen. Laws ch. 106,
§ 2-316A(2), (4)—(5))

Service contracts

Sections 149M through 149W apply to separately priced, fixed-duration contracts purchased by
consumers for tangible personal property used for personal, family, or household purposes. They
exclude automobile agreements. (Mass. Gen. Laws ch. 175, §§ 149M, 149V (2026).)

If the original purchaser returns the contract within the TOS cancellation period before making a claim,
the contract is void, and the full purchase price must be refunded or credited within 45 days after return
to Agri-Sure. A 10% monthly penalty applies to a qualifying refund not paid or credited within 45 days
after return. (Mass. Gen. Laws ch. 175, §149N(f))

If covered service is not provided within 60 days after proof of loss, the Contract Holder may apply
directly to the reimbursement insurer identified in the Disclosure. (Mass. Gen. Laws ch. 175, § 1490
(2026).)

Agri-Sure will mail notice stating the effective date and reason at least five days before cancellation,
except for nonpayment, material misrepresentation, or substantial breach of duties relating to the
covered product or its use. (Mass. Gen. Laws ch. 175, § 149P(7) (2026).)

Minnesota

Service contracts
For service contracts within Minnesota Statutes Chapter 59B; warranties and contracts sold to
nonconsumers are exempt. (Minn. Stat. § 59B.01(b)(1), (4), 2025 edition.)

If the original purchaser returns the contract within the TOS cancellation period before making a claim,
the contract is void, and the full purchase price must be refunded or credited within 45 days after return
to Agri-Sure. A 10% monthly penalty applies to a qualifying refund not paid or credited within 45 days
after return. (Minn. Stat. §59B.03, subd. 5, 2025 edition)

Agri-Sure will mail notice stating the effective date and reason at least 15 days before cancellation. Five
days’ notice applies for nonpayment, material misrepresentation, or substantial breach of duties relating
to the covered product or its use. (Minn. Stat. § 59B.05, subd. 7 (2025).)
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Missouri

Service contracts

If the original purchaser returns the contract within the TOS cancellation period before making a claim,
the contract is void, and the full purchase price must be refunded or credited within 45 days after return
to Agri-Sure. A 10% monthly penalty applies to a qualifying refund not paid or credited within 45 days
after return. (Mo. Rev. Stat. §385.306.12)

If Agri-Sure does not pay or provide service within 60 days after proof of loss is filed, the Contract
Holder may claim directly against the reimbursement insurer identified in the Disclosure, including for
return of an unearned provider fee. (Mo. Rev. Stat. § 385.306.2 (2026).)

Montana

Service contracts

If covered service is not provided within 60 days after proof of loss, the Contract Holder may apply
directly to the reimbursement insurer identified in the Disclosure. (Mont. Code Ann. § 30-14-1303
(2025).)

Agri-Sure will mail notice to the Contract Holder’s last known address at least five days before
cancellation. The notice will state the effective date and reason. Prior notice is not required for
nonpayment, material misrepresentation, or substantial breach of duties relating to the covered product
or its use. (Mont. Code Ann. § 30-14-1304(11) (2025).)

Nebraska

Service contracts
This section applies only when the covered equipment is a motor vehicle under Nebraska law. Product
classification must be confirmed before issue. (Neb. Rev. Stat. §§ 44-3521, 60-339 (2026).)

If Agri-Sure does not provide covered service within 60 days after proof of loss is filed, the Contract
Holder may file directly with the reimbursement insurer identified in the Disclosure using the stated
instructions. (Neb. Rev. Stat. § 44-3527(3)(k) (2026).)

Nevada

Service contracts
The Nevada provisions apply only to service contracts governed by NRS Chapter 690C. (NRS
690C.100.)

If the original purchaser returns the contract within the TOS cancellation period before making a claim,
the contract is void, and the full purchase price must be refunded within 45 days after return to Agri-
Sure. A late refund incurs a penalty of 10% of the purchase price for every 30 days or portion thereof
that the refund and any accrued penalties remain unpaid. (NRS §690C.250)
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Once the service contract has been effective for at least 70 days, Agri-Sure may cancel before the earlier of
term expiration or its first anniversary only for a reason permitted by G19 and one of these grounds:
nonpayment; fraud or material misrepresentation in obtaining coverage or presenting a claim; or a customer
act, omission, or contract violation occurring after coverage became effective that substantially and
materially increases the required service. Cancellation cannot take effect until at least 15 days after notice is
mailed. (NRS 690C.260(1)(j), 690C.270, official compilation revised April 15, 2026) If Agri-Sure does not
perform within 60 days after receiving notice that the covered goods are defective, the Contract Holder
may apply to the contractual-liability insurer identified in the Disclosure. (Nev. Rev. Stat. § 690C.210
(2026).)

Claims paid will not be deducted from a cancellation refund. Agri-Sure will not charge a cancellation fee
when it cancels the contract. Any permitted customer cancellation fee must be reasonable and cannot
exceed the TOS limit. (NAC 690C.120(1)—(5), amended June 26, 2018)

If you are dissatisfied with Agri-Sure’s handling of a claim, you may contact the Nevada Commissioner
of Insurance through the Division of Insurance at (888) 872-3234. (NAC 690C.110(1)(d))

New Hampshire

Service contracts

This section applies to a Service Contract that qualifies as a consumer guaranty contract under RSA
Chapter 415-C. (N.H. Rev. Stat. § 415-C:2 (2026).)

Nothing in the contract removes the Contract Holder’s right to enforce the contract or challenge a
denial. Any arbitration provision is subject to RSA Chapter 542. A civil action or alternative dispute
proceeding may not be required outside New Hampshire. (N.H. Rev. Stat. § 415-C:7(IV) (2026).)

If Agri-Sure does not provide covered service within 60 days after proof of loss, the Contract Holder
may apply directly to the reimbursement insurer identified in the Disclosure. (N.H. Rev. Stat. § 415-C:8
(2026).)

New Jersey

Service contracts

These provisions apply to consumer agreements within the Service Contracts Act. Agreements sold to
persons other than statutory consumers are exempt from that Act; business and agricultural use must
be classified separately. (N.J.S.A. 56:12-87, 56:12-88(b)(8)(b))

For a no-claim cancellation within the TOS cancellation period, Agri-Sure will refund or credit the full
amount paid without a fee. If not completed within 45 days after cancellation, a penalty of 10% of the
contract purchase price per month applies. (N.J.S.A. 56:12-93(k))

Agri-Sure will mail notice to your last known address stating the reason and effective date, for delivery
at least five days before cancellation. State law waives written notice for nonpayment, material
misrepresentation or omission, or substantial breach concerning the property or its use. Any greater
notice promised in the TOS remains effective. (N.J.S.A. 56:12-93(l))

If Agri-Sure fails to fulfill a contractual obligation within 60 days after presentation of a valid claim, you
may present that claim directly to the reimbursement insurer identified in the incorporated Disclosure,
using its listed contact information. (N.J.S.A. 56:12-92(a)(3), 56:12-93(m))
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New Mexico

Service contracts

These provisions apply to agreements subject to the Service Contract Regulation Act, which concerns
property used primarily for personal, family, or household purposes. Nonconsumer transactions require
separate classification. (NMSA 1978, §§ 59A-58-2(C), (H), (M), 59A-58-3(D).)

For the original purchaser returning the contract without a claim during the TOS cancellation period,
Agri-Sure will refund the purchase price without a fee. The statutory refund deadline is 60 days after
return. After that deadline, a penalty of 10% of the purchase price is accrued every 30 days or portion
thereof while the refund and accrued penalties remain unpaid. (NMSA 1978, § 59A-58-9(A), (B), (E),
amended 2019.)

No administrative fee applies if Agri-Sure cancels. (NMSA 1978, § 59A-58-9(D).)

Cancellation cannot take effect until at least 15 days after notice is mailed. Once coverage has been
effective for 70 days, until the earlier of term expiration or its first anniversary, cancellation is permitted
only for a ground authorized by both the TOS and state law: nonpayment; fraud or material
misrepresentation in obtaining coverage or presenting a claim; or a post-effective-date act, omission, or
contract violation that substantially and materially increases required service. (NMSA 1978, § 59A-58-
12, enacted 2001)

New York

Service contracts
These provisions apply to service contracts within New York Insurance Law Article 79.

Return without a claim within the TOS cancellation period voids the contract and entitles you to a full
refund without a fee. A penalty of 10% per month is added to a refund not made within 30 days after
return to Agri-Sure. (N.Y. Ins. Law § 7905(n))

Agri-Sure will mail notice to your last known address at least 15 days before cancellation, stating the
reason and effective date. State law waives written notice for nonpayment, material misrepresentation,
or substantial breach of duties concerning the covered property or its use. Greater contractual notice
rights remain effective. (N.Y. Ins. Law § 7905(k))

For an agreement governed by New York General Business Law § 395-a, Agri-Sure may terminate
coverage during its term only on a ground permitted by both that statute and the TOS, with the required
disclosures and notice. Failure to return the ten-year continuation confirmation alone is not grounds for
termination. (N.Y. General Business Law § 395-a(1)—(2))

If Agri-Sure fails to pay or provide service on a claim within 60 days after proof of loss is filed, you may
claim directly against the reimbursement insurer. The incorporated Disclosure identifies the insurer and
its address and toll-free number. (N.Y. Ins. Law § 7905(b))

North Carolina

Service contracts

The following rules apply to motor-vehicle service agreements governed by Article 43. Motor vehicle
has the meaning incorporated by § 66-370(b)(4); road registration alone does not determine
classification. These rules do not add components or causes of loss to coverage. (N.C. Gen. Stat. §§
66-370(b)(4), (5), 20-4.01(23))
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Before coverage expires, you may assign a qualifying motor-vehicle service agreement to a
subsequent purchaser who meets the original eligibility criteria. The TOS restriction to Premium
Lifetime Service Contracts does not limit this statutory right. (N.C. Gen. Stat. § 66-372(e)(2))

You may cancel at any time. Your refund is pro rata, less paid claims and a reasonable administrative
fee capped at the lesser of $50 or 10% of the pro rata refund. More favorable national cancellation
rights remain effective. (N.C. Gen. Stat. § 66-372(€)(3))

Agri-Sure may cancel only for nonpayment or a direct violation by you that the contract expressly
identifies as grounds for cancellation. Broader national cancellation grounds do not apply. (N.C. Gen.
Stat. § 66-372(e)(1).)

Purchase of this service agreement is not required to purchase or obtain financing for the equipment.
This notice must be provided before sale. (N.C. Gen. Stat. § 66-372(c).)

North Dakota

Warranties and service contracts

A contract condition involving forfeiture is interpreted strictly against the party benefiting from that
forfeiture. This rule applies to both product lines, including any asserted loss of rights under a
termination condition. (N.D. Cent. Code § 9-01-15.)

Ohio

Service contracts

The following insurer-recourse provision applies to motor vehicle ancillary product protection contracts
governed by Ohio Revised Code § 3905.426, including qualifying tire-and-wheel road-hazard contracts,
and to consumer goods service contracts required to carry reimbursement insurance under §
3905.423(B). It does not automatically apply to every mechanical-breakdown contract. (Ohio Rev. Code
§§ 3905.423(A)—(C), 3905.426(A)—(C), effective 2019 and 2025 respectively.)

If Agri-Sure fails to perform or make a payment due within 60 days after your request under the
contract, you may request performance or payment directly from the insurer identified in the
incorporated Reimbursement Insurance Disclosure, including a cancellation refund owed under the
contract. Its contact information appears in that Disclosure. (Ohio Rev. Code §§ 3905.423(C),
3905.426(C).)

For a qualifying motor vehicle ancillary product protection contract: “This contract is not insurance and
is not subject to the insurance laws of this state.” (Ohio Rev. Code § 3905.426(C)(1).)

Oklahoma

Service contracts

For products governed by the Oklahoma Service Warranty Act, the following notice applies: This
agreement is not insurance, and the Oklahoma Insurance Guaranty Association does not guarantee its
coverage. (15 O.S. § 141.21, eff. Nov. 1, 2012; official compilation updated Nov. 18, 2025)

If Agri-Sure cannot fulfill its insured obligations, including because of insolvency, bankruptcy, or
dissolution, the reimbursement insurer must pay covered losses and unearned provider fees directly to
the claimant and assume claims administration when Agri-Sure cannot do so. Use the incorporated
Reimbursement Insurance Disclosure for insurer contact information. (Oklahoma Insurance
Department, CLP Policy Requirements, citing 15 O.S. § 141.6(B)(1)—(2))
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If you cancel, your refund will be the greater of the national refund or 90% of the unearned prorated
contract price less actual service costs. The cancellation deduction will not exceed $50, and the $50 fee
will not be added to the statutory 10% deduction. If Agri-Sure cancels, your refund will be the greater of
the national refund or 100% of the unearned prorated contract price less actual service costs, without a
cancellation fee. More favorable national free-look rights remain effective. (15 O.S. § 141.13(B), SB 541
§ 7, eff. Nov. 1, 2024)

Agri-Sure will provide an adequate response within 30 days after receiving a written claim
communication, including email, or documenting a verbal claim communication that reasonably calls for
a response. This period does not extend immediate payment of approved amounts. (15 O.S. §
141.33(C), SB 541 § 9, effective November 1, 2024.)

Oregon

Service contracts

The provisions below apply to service contracts governed by ORS 646A.150—-646A.172. Qualifying no-
charge seller warranties are excluded from that statutory scheme. (ORS 646A.150(2), 646A.152(7),
2025 ed.)

If Agri-Sure fails to perform as agreed by the earlier of the contractual performance date or the 60th day
after your demand, the reimbursement insurer must pay the amounts or provide the services Agri-Sure
owes, including an unearned purchase-price refund. Contact information is in the incorporated
Reimbursement Insurance Disclosure. Termination of the reimbursement policy does not reduce
responsibility for contracts sold before termination. (OAR 836-200-0040(2)—(3); ORS 742.390-
742.392.)

South Carolina

Service contracts

The following provisions apply to consumer service contracts governed by chapter 38-78. Commercial
transactions and contracts sold to nonconsumers are excluded from that chapter; their national terms
remain subject to other applicable law. (S.C. Code §§ 38-78-10(B), 38-78-20(3), (12).)

For a return qualifying under § 38-78-30(F), where no claim was made before return, a 10% monthly
penalty is added if the refund is not paid or credited within 45 days after return. The statutory right is
limited to the original purchaser. (S.C. Code §§ 38-78-30(F), 38-78-50(N); TOS amendment A-19.)

Agri-Sure will mail notice to your last known address at least 15 days before cancellation, stating the
reason and effective date. Prior notice is not required for nonpayment, material misrepresentation, or
substantial breach of duties concerning the equipment or its use. This provision does not expand the
national cancellation grounds. (S.C. Code § 38-78-30(G).)

If covered service is not provided within 60 days after you prove loss, you may apply directly to the
reimbursement insurer identified in the incorporated Reimbursement Insurance Disclosure. (S.C. Code
§§ 38-78-40(B), 38-78-50(B))

For a dispute with Agri-Sure, you may contact the South Carolina Department of Insurance, Capitol
Center, 1201 Main Street, Suite 1000, Columbia, SC 29201, or (800) 768-3467. (S.C. Code § 38-78-
50(0).)
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South Dakota

Limited warranties

Where South Dakota sales law applies, a disclaimer does not negate an express warranty to the extent
the two cannot reasonably be read consistently. If a limited or exclusive remedy fails of its essential
purpose, remedies available under that law remain available. A consequential-damage exclusion does
not apply to the extent it is unconscionable. (SDCL §§ 57A-2-316(1), 57A-2-719(2)—(3).)

Texas

Service contracts

For service contracts subject to Texas Occupations Code Chapter 1304, the original purchaser may
cancel before the 31st day after purchase and receive the purchase price less paid claims, without a
cancellation fee. Any more favorable cancellation right in the TOS remains available. (TDLR, Service
Contract Providers FAQ, Consumer Questions, cancellation on or after January 1, 2012; citing Tex.
Occ. Code § 1304.1581; accessed September 16, 2026.)

For a customer cancellation governed by Texas Occupations Code § 1304.1581, Agri-Sure will pay or
credit the refund before the 46th day after receiving notice of cancellation. If overdue, Agri-Sure owes
an additional penalty equal to 10% of the outstanding refund for each month it remains outstanding.
(TDLR, Service Contract Providers FAQ, Consumer Questions, refund timing; citing Tex. Occ. Code §
1304.1581; accessed September 16, 2026.)

If Agri-Sure cancels, it will mail notice stating the reason and effective date to your last recorded
address before the fifth day preceding cancellation. Prior notice is not required for nonpayment, fraud or
material misrepresentation to Agri-Sure or its administrator, or substantial breach of duties concerning
the equipment or its use. Agri-Sure will refund the prorated price for the remaining term, using the
disclosed applicable measure, less paid claims, without a cancellation fee. (TDLR, Service Contract
Providers FAQ, Consumer Questions, provider cancellation on or after January 1, 2012; citing Tex.
Occ. Code § 1304.159; accessed September 16, 2026.)

You may address unresolved service-contract complaints or regulatory questions to the Texas
Department of Licensing and Regulation, P.O. Box 12157, Austin, TX 78711; (800) 803-9202 within
Texas or (512) 463-6599. (TDLR, Service Contract Providers FAQ, Contact Information and Consumer
Questions, complaints; accessed September 16, 2026.)

For an insured Texas service contract, if covered service is not provided within 60 days after proof of
loss, you may seek payment or performance directly from the reimbursement insurer identified in the
Reimbursement Insurance Disclosure. If a cancellation refund required by Texas Occupations Code §§
1304.1581 or 1304.159 remains unpaid, you may notify that insurer in writing to obtain the refund
directly. (TDLR, Service Contract Provider Texas Endorsement, Form SCP 030, rev. June 2026,
clauses (2)—(3).)

Utah

Service contracts
For service agreements governed by Utah Code Chapter 31A-6a.

If Agri-Sure fails to pay or provide service on a claim within 60 days after proof of loss is filed, you may
claim directly against the insurer identified in the Reimbursement Insurance Disclosure. (Utah Code §
31A-6a-104(2)(a)(i).)

This service agreement is subject to limited regulation by the Utah Insurance Department.
Complaints may be submitted to that Department. (Utah Code § 31A-6a-104(2)(a)(ii).)
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The Property and Casualty Guaranty Association does not guarantee coverage under this
service agreement. (Utah Code § 31A-6a-104(2)(a)(iii).)

Buying this service agreement is optional. It is not a condition of financing, leasing, or
purchasing a motor vehicle. (Utah Code § 31A-6a-104(3)(b).)

Agri-Sure may cancel only for a reason permitted by both the TOS and applicable Utah law. Agri-Sure
will deliver or send by first-class mail written notice stating the cancellation date, reason, and supporting
facts. Cancellation will take effect no earlier than 30 days after delivery or mailing, except cancellation
for nonpayment, which will take effect no earlier than 10 days after delivery or mailing. Any longer
notice period required by law or this agreement remains applicable. (Utah Code § 31A-21-303(2)(b)—
(e), (7), incorporated by § 31A-6a-104(3)(a)(vii).)

Vermont

Warranties and service contracts

For transactions protected by 9A V.S.A. § 2-316(5), the TOS exclusions or limitations of remedies and
damages do not restrict remedies for breach of the implied warranties of merchantability or fitness for a
particular purpose. This provision preserves statutory rights without expanding the agreement’s listed
component coverage. (VT-01; 9A V.S.A. § 2-316(5); 9 V.S.A. § 2451a(1)

Virginia

Service contracts
For agreements governed by the Virginia Extended Service Contract Act.

If a promise under this service contract is denied or remains unfulfilled 60 days after your request, you
may file a complaint with the Virginia Department of Agriculture and Consumer Services, Office of
Charitable and Regulatory Programs.

(Va. Code § 59.1-437(C), last amended 2019)

Washington

Service contracts

For consumer service agreements governed by RCW 48.110.050(3) and 48.110.070. These are not motor-
vehicle service-contract provisions.

If the original purchaser returns the agreement during the TOS cancellation period and no claim has
been made, Agri-Sure will refund or credit the full purchase price within 30 days after return. A refund
not paid or credited within that time incurs a 10 percent penalty per month. (RCW 48.110.050(3).)

Agri-Sure will mail written notice to your last known address in its records at least 21 days before
cancellation. The notice will state the effective date and actual reason. This provision creates no
additional cancellation grounds. (RCW 48.110.070(10).)

You are not required to bring a civil action concerning this agreement in a court outside Washington.
Any binding arbitration authorized by the agreement must allow proceedings at the location closest to
your permanent residence. (RCW 48.110.070(14).)

Agri-Sure provides 24-hour telephone assistance at (833) 533-2474. (RCW 48.110.070(6).)
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West Virginia

Warranties and service contracts

For this provision, a consumer transaction is a sale or lease to a natural person for a personal, family,
household, or agricultural purpose. (W. Va. Code §46A-6-102(2))

Limited warranties
Applies to the Limited Warranties identified in GO1, including UBBGO.

For a consumer transaction governed by West Virginia law, no provision of the TOS excludes, modifies,
or limits an express or implied warranty, or a remedy for breach of warranty, protected by West Virginia
Code §46A-6-107.

(W. Va. Code §46A-6-107(a))

Service contracts

Purchasing a service agreement does not restrict the equipment-warranty rights protected by West
Virginia Code §46A-6-107. (W. Va. Code §46A-6-107(a))

Wisconsin

Service contracts
For service contracts governed by Wisconsin Statutes Chapter 616, Subchapter lIl.

Contracts sold to persons other than statutory consumers are excluded from this subchapter. (Wis.
Stat. §§616.50(4), 616.52(1)(d).)

THIS CONTRACT IS SUBJECT TO LIMITED REGULATION BY THE OFFICE OF THE
COMMISSIONER OF INSURANCE.

(WI-01; Wis. Stat. §616.56(3).)
Any permitted cancellation fee must be reasonable. (Wis. Stat. § 616.56(12)(d), (16).)

Late refund. If you return the contract during the TOS cancellation period before making a claim, Agri-
Sure will refund or credit the full purchase price. Any amount outstanding after 45 days from return
accrues a 10% monthly penalty. (WI-03; §616.56(15).)

Provider cancellation. Agri-Sure may cancel only for nonpayment, material misrepresentation, or
substantial breach of duties relating to the equipment or its use. Agri-Sure must mail notice stating the
reason and effective date at least five days before cancellation. Any longer TOS notice period remains
effective. (WI-04; §616.56(12).)

Total loss. If covered equipment is a total loss and replacement is not covered under the contract, you
may cancel and receive a prorated refund of the unearned purchase price, less claims paid. (WI-05;
§616.56(18).)

Wyoming

Service contracts
Contracts sold to persons other than statutory consumers are exempt from these requirements. (Wyo.
Stat. §§26-49-101(b)(iv), 26-49-102(a)(ii).)

Late refund. When the original purchaser returns the contract within the TOS’s 30-day period without
making a claim, the full refund must be paid or credited within 45 days after return. A late refund incurs
a 10% monthly penalty. (WY-01; Wyo. Stat. §26-49-103(e).)
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Cancellation notice. Agri-Sure must mail notice to the customer’s last known address at least ten days
before cancellation, stating the reason and effective date. Prior notice is not required by statute for
nonpayment of the service-contract fee, material misrepresentation by the customer to Agri-Sure, or

substantial breach of the customer’s duties relating to the equipment or its use. (WY-02; Wyo. Stat. §26-49-
105(k).)
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